
1TERMS AND CONDITIONS FOR THE LEGAL & GENERAL INVESTMENT ACCOUNT, ISA AND JUNIOR ISALEGAL & GENERAL  
(UNIT TRUST MANAGERS) LIMITED

INVESTMENT ACCOUNT, 
ISA AND JUNIOR ISA 
TERMS AND CONDITIONS.

This is an important document. Please keep it safe for future reference.

Please read the Key Investor Information Document (KIID) in relation 
to your chosen Fund(s) before making an Application. You can find 
further information about your investment in the ‘Guide to Investing 
With Us’ and the ‘Guide to Investing in a Junior ISA with Us’ along 
with the relevant Fund’s prospectus.

These documents are available on request from us or by visiting  
www.legalandgeneral.com
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1. GLOSSARY 

Defined terms used in these Conditions have the 
following meanings unless the context requires 
otherwise. 

“Account” means the investment with us as covered 
by these Conditions. The investment may be in an 
Investment Account, an ISA or a Junior ISA. If you 
choose to have an Investment Account and an ISA with 
us under these Conditions, you’ll have one account 
number under which both your ISA and your Investment 
Account will be held. 

“Account Data” means any Personal Data provided by 
you to us or which we otherwise collect and use about 
you or an Account holder under or in connection with an 
Account and/or an Application.

“Accumulation Unit” is a type of Unit where income 
earned by the Fund (after tax) is kept in the Unit rather 
than paid out as a distribution. This means the capital 
value of the Unit increases. 

“Adviser” means a person or company, authorised by the 
FCA to conduct investment business, including acting as 
a financial adviser. 

“Application” means the way in which you can apply to 
open an Account with us in accordance with Clause 4. 

“APS” means an Additional Permitted Subscription 
on top of the annual ISA subscription limit available 
to the surviving spouse or registered civil partner of a 
deceased ISA holder as defined by HMRC. A spouse or 
civil partner may be entitled to more than one APS with 
different managers if deceased held more than one ISA 
at the date of death. APS is utilised with a manager, if ISA 
contribution has been made under the APS allowance 
within a prescribed period of time in the name of the 
surviving spouse or civil partner. Once a contribution 
under the APS has been made, a surviving spouse can 
maintain and transfer their savings under the normal ISA 
rules, with the APS being treated as previous years’ ISA 
subscriptions. Any further subscriptions counting towards 
that APS limit must continue with that manager. 

“Child Trust Fund” means a Child Trust Fund established 
in accordance with the Child Trust Fund Regulations 2004 
as amended from time to time. 

“Child Trust Fund Transfer” means the full transfer 
of a Child Trust Fund from another manager to us in 
accordance with Clause 5.

“Class(es)” means the class(es) of Unit offered by the 
Funds which are available for investment via the Account. 
More information on Classes can be found at  
www.legalandgeneral.com/investments. Different 
Classes allow flexibility in the administration of the 
Funds, for example, by allowing the Manager to set 
investment limits and charges. 

“Client Money Account” means a current or deposit 
account at a bank that is in our name. Its title will also 
include an appropriate description to indicate that it holds 
only clients’ money in accordance with our regulatory 
responsibilities. Each Client Money Account is used to 
hold the money of one or more clients. 

“Conditions” means these Terms and Conditions which 
govern the Account. 

“Controller” has the meaning given to it in the Data 
Protection Legislation.

“Data Protection Legislation” means all applicable 
laws, rules, regulations and regulations relating to the 
processing of Personal Data and privacy including the 
EU Data Protection Directive (95/46/EC), the Electronic 
Communications Data Protection Directive (2002/58/
EC) and the EU’s General Data Protection Regulation 
(2016/679/EC), including all law and regulations 
implementing or made under them, any amendment 
or re-enactment of them and, where applicable, the 
guidance and codes of practice issued by applicable 
supervisory authorities.

“Depositary” is Northern Trust Global Services Limited, 
or such other entity as we may appoint from time to  
time to act as depository of the OEICs. The Depository  
is responsible for the safekeeping of the property of  
the OEICs. 

The fund specific details can be found in the relevant 
Prospectus and includes details of the Depository for each 
fund. We’ll also provide this information to you on request.

“Distribution Date” is the date a Fund pays its income  
to investors. 

“Distribution Unit” (also sometimes known as an income 
Unit) is a type of Unit where any income earned by 
the Fund (after tax) is paid out as a distribution on the 
Distribution Date.

“Eligible Child” means, at the time the L&G Junior ISA  
is opened, an individual that is under the age of 18,  
or doesn’t have a Child Trust Fund account, and is 
resident in the United Kingdom (or is a UK Crown 
servant, married to or in a civil partnership with a Crown 
servant, or a dependant of a Crown servant). An Eligible 
Child cannot have more than one cash Junior ISA and 
one stocks and shares Junior ISA at any time.

“FCA” means the Financial Conduct Authority or any 
other regulatory body which may assume its regulatory 
responsibilities from time to time. 

“FCA Rules” means the FCA Handbook of Rules and 
Guidance as amended from time to time. 

“Fund(s)” means the fund(s) whether Unit Trusts or OEICs, 
as applicable, managed by us that are available to invest in 
via the Account. The list of Funds available to invest in can 
be found at www.legalandgeneral.com/investments.

“Guide” means the document called ‘A Guide to Investing 
With Us’ or ‘A Guide to Investing in a Junior ISA With Us’ 
as applicable, which contains important information 
about the Account. 

“HMRC” means HM Revenue & Customs, the body 
responsible for collecting taxes. 

PART 1 – BACKGROUND INFORMATION
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“Investment Account” means an Account, or that  
part of an Account which is not an ISA or Junior ISA.  
An investment Account represents the investments in 
Units which are held directly in the Account holder’s 
name. For details of the difference between how legal 
title to the Units is registered depending on whether the 
investment is held through an Investment Account, an 
ISA or a Junior ISA, please see Clause 8. 

“ISA” means an Individual Savings Account as defined 
by HMRC. The term includes Personal Equity Plans that 
became stocks and shares ISAs on 6 April 2008. Each tax 
year’s ISA is treated separately within your Account. Please 
note, we don’t manage cash ISAs so references in these 
Conditions to the ISA means a stocks and shares ISA. 

“Joint Holder” means an investor who holds an 
Investment Account with another person or person(s).  
Up to four people can be Joint Holders. You cannot be a 
joint holder of an ISA or a Junior ISA. 

“Junior ISA” means a Junior Individual Savings Account 
managed in accordance with the Regulations. 

“KIID” means the Key Investor Information Document. 
Each Fund has a KIID which you must read before 
investing in that Fund. 

“L&G Group Company” means any company which  
is a direct or indirect subsidiary of Legal & General  
Group PLC. 

“L&G ISA” means the Legal & General stocks and shares 
ISA managed by us in accordance with these Conditions.

“L&G Junior ISA” means the Legal & General stocks and 
shares Junior ISA managed by us in accordance with 
these Conditions. 

“L&G Junior ISA Holder” means the Eligible Child in 
whose name the Legal & General Junior ISA is opened 
and who is the beneficial owner of the Legal & General 
Junior ISA.

“Lump Sum Payment” means a one off Payment paid 
into the Account in accordance with the Application  
or the subsequent instructions to us.

“manager” means a manager (other than us) of either an 
ISA, Junior ISA or Child Trust Fund as appropriate.

“Nominated Bank Account” is the bank account detailed 
in the Application for the payment of any income or 
withdrawal monies from the Account. The Nominated 
Bank Account must be a UK bank or building society 
account (held with a UK branch) of which you’re a named 
holder. In order to receive income payments from us you 
must give us details of your Nominated Bank Account. 
You can subsequently notify us of any changes to your 
Nominated Bank Account. If you fail to provide us with a 
Nominated Bank Account we may use the bank details of 
the initial investment as the Nominated Bank Account. 

“Nominee” is a company whose business is looking after 
the ownership of investments on behalf of someone else, 
or carrying out tasks related to that. We have appointed 
Legal & General (Unit Trust Managers) Nominees Limited 
to act as the Nominee in relation to the registration of the 
Units in your ISA or the L&G Junior ISA. See Clause 8 for 
more details on how the legal title of the Units in your ISA 
or Junior ISA is registered and as to how and when we 
can appoint a Nominee.

“OEIC” is a type of fund and means an Open-Ended 
Investment Company incorporated pursuant to 
Regulation 3 of the Open-Ended Investment Company 
Regulations 2001 (as amended from time to time).  
Our Funds are either OEICs or Unit Trusts. For a full  
list of Funds available for investment please see  
www.legalandgeneral.com/investments. 

“Payment(s)” means any Lump Sum Payment or  
Regular Payment made to the Account. For a Transfer, 
this includes the Transfer Value. 

“Personal Data” has the meaning given to it in the Data 
Protection Legislation.

“Registered Contact” is the only person who can give 
instructions in relation to the L&G Junior ISA to us and  
is either: 

(a)  a person with parental responsibility for the  
L&G Junior ISA Holder who has completed and 
signed the Application; or 

(b)  the L&G Junior ISA Holder if they are aged between 
16 and 18, and they have completed and signed the 
Application (providing that they aren’t suffering  
from a mental disorder). 

The Registered Contact cannot be acting under a  
Power of Attorney.

“Regular Payment(s)” means a monthly Payment into 
the Account made by direct debit in accordance with the 
Application or your subsequent instructions to us. 

“Regulations” means the ‘Individual Savings Account 
Regulations 1998’ as amended from time to time. 

“Transfer” means the full or partial transfer of an ISA  
or a cash Junior ISA from another manager to us.  
It also means the full transfer of a stocks and shares 
Junior ISA from another manager to us. All transfers  
are in accordance with Clause 5.

“Transfer Value” means the value of an ISA, Junior ISA 
or Child Trust Fund you held with another manager which 
has been transferred to us in accordance with Clause 5. 

“Trustee” is Northern Trust Global Services PLC or such 
other entity as we may appoint from time to time to act 
as Trustee of the Unit Trusts. The Trustee is responsible 
for the safekeeping of the property of the Unit Trusts. 

The fund specific details can be found in the relevant 
Prospectus or KIID and includes details of the Trustee  
for each fund. 

“Unit” means a unit of a Unit Trust or a share in an OEIC, 
as applicable. Units represent the legal share of the 
Fund(s) the Account holder invested in. Please refer to 
www.legalandgeneral.com/investments for the types  
of Units available. 

“Unit Trust(s)” is a type of fund and means an open-ended 
investment fund established pursuant to Section 242 of the 
Financial Services and Markets Act 2000 (as amended from 
time to time) and constituted by a trust deed. Our Funds are 
either OEICs or Unit Trusts. For a full list of Funds available 
for investment. Please refer to www.legalandgeneral.com/ 
investments for the types of Units available.
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time to time) and constituted by a trust deed. Our Funds are 

“US Person” means: any natural person resident in the 
United States; any partnership or corporation organised  
or incorporated under the laws of the United States;  
any estate of which any executor or administrator is a  
US Person; any trust of which any trustee is a US Person; 
any agency or branch of a foreign entity located in the 
United States; any non-discretionary account or similar 
account (other than an estate or trust) held by a dealer or 
other fiduciary for the benefit or account of a US Person; 
any discretionary account or similar account (other than an 
estate or trust) held by a dealer or other fiduciary organised, 
incorporated, or (if an individual) resident in the United 
States; and any partnership or corporation if: organised 
or incorporated under the laws of any foreign jurisdiction; 
and formed by a US Person principally for the purpose of 
investing in securities not registered under the Act, unless 
it is organised or incorporated, and owned, by accredited 
investors who aren’t natural persons, estates or trusts. 

“Valuation Point” means the point in time on each 
business day at which the relevant Fund is valued and a 
price is calculated. 

“we” or “us” or “our” or “Manager” means  
Legal & General (Unit Trust Managers) Limited, the 
account manager of the Account. We’re also the 
authorised fund manager of the Funds in the Account. 

“Written” or “in Writing” means a written instruction 
that you’ve signed. 

“you” or “your” means the Account holder(s) of an 
Investment Account or ISA including any Joint Holders 
who has or have applied to open an Account under 
these Conditions. Also the Registered Contact, who has 
applied to open the Legal & General Junior ISA on behalf 
of an Eligible Child under these Conditions and whose 
Application has been accepted.
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2. THESE CONDITIONS 

These Conditions are governed by English law and govern 
your Application and the Account once it is opened. If 
there are any differences between the Regulations and the 
Conditions, the Regulations will apply. 

These Conditions apply to the Investment Accounts 
covered by these Conditions and all ISAs and Junior ISAs 
with us (Legal & General (Unit Trust Managers) Limited). 
These Conditions will not be relevant to any other 
investments you have with us.

3. TAX 

The tax payable on the Account will depend on the 
personal circumstances of the Account Holder and may 
be subject to change in the future. 

Disclosure of tax 

Tax regulations require us to collect certain information 
about each investor’s tax arrangements. 

If the Account holder is a UK resident you authorise us 
to disclose all relevant information about the Account 
holder and the Account to HMRC in connection with the 
tax responsibilities and in accordance with UK law. 

If we have reason to believe the Account holder is a 
resident for tax purposes outside of the UK you authorise 
us to share information about the Account holder and  
the Account with relevant tax authorities, as prescribed 
by law. 

Additional Information for ISA and Junior ISA holders 

Please see the Guide for information about the tax status 
of an ISA or Junior ISA. The Account holder will lose the 
ISA or Junior ISA status and tax benefits of the ISA or the 
L&G Junior ISA in the following circumstances:

(a)  if your ISA is converted to an Investment Account 
or you make a withdrawal from your ISA, and the 
amount converted or withdrawn relates to a Payment 
made by you in the same tax year, that amount will 
still count towards your annual ISA allowance for that 
tax year. You can only have one stocks and shares ISA 
per tax year. This means that even if you withdraw all 
of your current tax year ISA, you’ll not be able to open 
another stocks and shares ISA in the same tax year;

(b)  if you make a withdrawal (where allowed, please 
see Clause 18) from the L&G Junior ISA. In these 
circumstances the L&G Junior ISA Holder will lose  
the Junior ISA status and tax benefits in relation to  
the amount withdrawn. If a withdrawal from the  
L&G Junior ISA is made, and the amount withdrawn 
relates to a Payment made in the same tax year, that 
amount will still count towards the L&G Junior ISA 
Holder’s annual Junior ISA allowance for that tax year. 
The L&G Junior ISA Holder can only have one stocks 
and shares Junior ISA per tax year;

(c)  if the ISA or Junior ISA is closed, then any amount 
invested in the same tax year will still count towards 
the annual ISA or Junior ISA allowance. As noted 
above, as the Account holder can only have one stocks 
and shares ISA or Junior ISA in each tax year, you’ll 
not be able to open another stocks and shares ISA 
or Junior ISA in the same year that the ISA or Junior 
ISA is closed. This will not apply if the application for 
an ISA or Junior ISA is cancelled in accordance with 
Clause 7; 

(d)  if your ISA or Junior ISA becomes void, as explained 
in Clause 17. 

ISA and Junior ISA tax reclaims 

You authorise us to apply to HMRC on your behalf or 
on behalf of the L&G Junior ISA Holder to make all 
appropriate claims for the repayment of, or credit  
against, tax in respect of Units held under an ISA and 
L&G Junior ISA and any income they produce. For this 
purpose you authorise us to provide HMRC with all 
relevant information and documentation about you or 
the L&G Junior ISA Holder and the Account as may be 
required for this purpose.
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PART 2 – ACCOUNT OPENING

4. OPENING AN ACCOUNT WITH US 

How to open an Account 

You can apply to open an Account with us using one of 
the following options:

1)  submitting a completed and signed Application form 
by post;

2) calling us to apply over the telephone; or

3) via our website.

You must ensure that the information provided in the 
Application is accurate and is completed using the 
current valid Application form. For 2) and 3) above, you’ll 
be required to provide the same information, declarations 
and authority as the written Application form. We don’t 
accept any Junior ISA Application forms from an adviser 
and the Written Application form provided by us must be 
completed and signed by the Registered Contact. Only 
one stocks and shares Junior ISA can be opened for an 
Eligible Child at any time.

You can transfer your existing ISA, Junior ISA or Child 
Trust Fund from another manager to us in accordance 
with Clause 5. 

You can open a new Account to utilise your APS 
allowance with us as well as transfer your APS allowance 
from another manager in accordance with Clause 6. 

Application forms can be found at  
www.legalandgeneral.com or you can contact us for a form.

We may make other application methods available in the 
future. Faxed or emailed Application forms will not be 
accepted unless we agree with you to do so in advance. 
We reserve the right to reject an Application and, in 
particular, may do so if you don’t use the current valid 
Application form. 

Where you make an Application for an ISA or Junior ISA 
other than in Writing, we’ll send you a written declaration 
confirming all the details you provided in that Application. 
You’ll have 30 calendar days from the date this is sent to you 
to tell us of any corrections. If you submit your corrections 
within the 30 calendar days, a revised declaration will be 
sent to you. This revised declaration will take effect from 
the date of the original declaration we sent to you. Except 
where you’re informing us you or the L&G Junior ISA 
Holder do or does have a National Insurance number, if 
corrections to the declaration are received by us after the 30 
calendar day period, no revised declaration will be issued 
and the Application will remain valid from the date on 
which the original declaration was sent to you. 

The eligibility criteria for an Account are set out in the 
Guide. Please note that our Funds aren’t available to US 
Persons. Further information about US Persons can be 
found in the policy referred to in Clause 29(b). 

When we may reject an Application 

We’re entitled to rely on the accuracy of information 
contained in your Application. We may ask you for 
additional information in order to verify your identity.  
If, after a reasonable period of time, we haven’t received 

the information requested, we may reject the application or 
close the Account. If we close the Account the Units will be 
sold and you’ll receive the market value of the Units. Please 
see Clause 3 for the tax consequences of this closure. 

We’ll reject your Application if the following information 
is omitted or incomplete in our reasonable opinion: 

a) date of birth; 

b) full name; 

c) address (including postcode); 

d) National Insurance number (where applicable); or

e)  you’re not eligible to hold an Account or the intended 
L&G Junior ISA Holder is not an Eligible Child.

If you originally told us you don’t have a National 
Insurance number, and then tell us after 30 calendar days 
from the date we send you a declaration that you do, we’ll 
make this Account void and open a new Account from the 
date of the revised declaration. If the Junior ISA holder 
is 16 or over and we discover that they had a National 
Insurance number when the Application was made, then 
we’ll update the information on our system.

The Application will be accepted subject to you providing 
the missing information within 30 calendar days. If we 
don’t receive this information within 30 calendar days, 
your ISA including any Junior ISA’s that will convert to an 
adult ISA, will be converted into an Investment Account 
but your money will remain invested in Units. Please see 
Clause 3 for further information on the tax consequences 
of this conversion. 

5. TRANSFERRING AN ISA, JUNIOR ISA OR 
CHILD TRUST FROM ANOTHER MANAGER 

As noted above you can apply to open an Account for  
an ISA or Junior ISA with us by transferring an ISA, 
Junior ISA or Child Trust Fund you or the Eligible Child 
have or has with another manager to us. 

We’ll accept a transfer to us from another manager as long as 
we have received all the information we require to complete 
the Account Transfer and Transfer Value, which must first 
be converted to cash, is not less than the current minimum 
payment for an ISA or Junior ISA, as detailed in the Guide. 

The Transfer date will be agreed between us and the 
previous manager and will be subject to a reasonable 
business period (not exceeding 30 calendar days) 
required by us to implement any instructions. 

When we receive the transferred cash it will be invested 
in Fund(s) selected on the Application at the next 
Valuation Point for the Fund(s) provided that we have 
received all the information reasonably required. If, after 
a Transfer, we receive further Payments from the other 
manager, these amounts will be used to buy Units at 
the next Valuation Point. These Units will be in the same 
Fund(s) and in the same proportions as the original 
Transfer. Where Fund(s) selected on the Application have 
more than one Unit Class, please see the process set out 
at Clause 10 to determine which class of Units you’ll be 
issued with. 
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Where, on the Transfer to us, the other manager tells us 
how the Transfer Value is split between the current tax 
year and the previous tax year, if applicable, we’ll hold 
a record of the current tax year ISA or Junior ISA. Child 
Trust Fund Transfers will also be recorded as previous tax 
year contributions and will not count towards a Junior 
ISA current tax year allowance. 

We reserve the right to reject an application for a Transfer 
and, in particular, may do so if you don’t use the current 
valid Transfer application form. You must ensure that 
the information provided to us is accurate. We’re entitled 
to rely on the accuracy of information contained in the 
Transfer application.

If the Child Trust Fund Transfer is not successful,  
any Junior ISA that has been opened on a provisional 
basis to accept the Transfer will be invalid, and any 
subscriptions to the provisional Junior ISA will be 
returned. The Child Trust Fund status will remain intact.

6. TRANSFERRING AN APS ALLOWANCE FROM 
ANOTHER MANAGER 

You can apply to transfer an APS allowance to us from 
another manager if no investments have been made to it 
in your name. 

We’ll accept an APS allowance transferred to us from 
another manager as long as we have received all the 
information we require to complete the APS Transfer, as 
detailed on the relevant application form. 

The APS transfer date will be agreed between us 
and your previous manager and will be subject to a 
reasonable business period (not exceeding 30 calendar 
days) required by us to implement any instructions. 

If you’re making a cash Payment at the same time as the 
APS allowance is being transferred, your Payment will be 
invested as detailed in Clauses 10 and 11. 

We reserve the right to reject an application for an APS 
transfer and, in particular, may do so if you don’t use the 
current valid APS transfer application form. You must 
ensure that the information you provide to us is accurate. 
We’re entitled to rely on the accuracy of information 
contained in your APS transfer application. 

7. CANCELLING YOUR APPLICATION 

You have the right to change your mind about the 
investment and can cancel the Application or Transfer in 
accordance with this Clause 7 by returning a completed 
written cancellation notice to us at the address given in 
Clause 24. 

A cancellation notice (headed ‘Notice of the Right 
to Cancel’) will be sent to you by post following the 
Application as follows: 

(a)  for all Lump Sum Payments a cancellation notice  
will be sent with the contract note when the Payment 
is invested; 

(b)  for Regular Payments a cancellation notice will be sent 
with the letter confirming when the first direct debit 
will be taken; and 

(c)  for Transfers a cancellation notice will be sent with 
the contract note when the Transfer Value has been 
received and invested and when the necessary 

information has been received to open the Account 
for the APS Transfers. 

For Lump Sum Payments and Transfers you have  
14 calendar days from the day you receive the 
cancellation notice to return the completed written 
cancellation notice to us at the address in Clause 24. 

For Regular Payments you have 14 calendar days from 
the day that the first Regular Payment is taken to return 
the completed written cancellation notice to us at the 
address in Clause 24. 

If you exercise your right to cancel you may not get a 
full refund of the original investment if the value of Units 
being cancelled has fallen by the day we receive the 
completed written cancellation notice. This is because  
an amount equal to that fall in value is deducted from  
the refund.

Provided you cancel the Application within 14 days 
of receiving the cancellation notice, the value of any 
Payments made from the date upon which the  
L&G Junior ISA was opened until the date the  
L&G Junior ISA was cancelled will not count towards the 
L&G Junior ISA Holder’s annual Junior ISA limit.

Other than for ISA transfer cancellation payments will 
be returned to the original source of the Payment unless 
exceptional circumstances mean this is not possible. 

If you exercise the right to cancel an ISA Transfer, you’ll 
permanently lose your ISA allowance relating to that 
ISA Transfer, unless you request in the cancellation 
notice that the proceeds are transferred to your previous 
manager (and they are willing to accept them) or you 
request a transfer to another manager in accordance 
with Clause 19. If you don’t tell us in the cancellation 
notice which of these options you want to choose then 
your ISA will be closed and the proceeds of your ISA 
will be returned to you. Please see Clause 3 for further 
information on the tax consequences of this closure. 

If you exercise your right to cancel a Junior ISA Transfer 
within the 14 day cancellation period the Transfer will  
not take place. 

You cannot cancel the Child Trust Fund Transfer and 
return the Child Trust Fund to the original Child Trust 
Fund provider. You’ll be able to cancel the Fund you’ve 
chosen to invest in and choose a different Fund. 
Alternatively you can transfer to a different manager. 
Please see Clause 19.

You can exercise the right to cancel an APS Transfer,  
the APS allowance can be transferred back to the 
previous manager (provided they are willing to accept it) 
and no contributions have been made. 

Payments for a cancellation will be made once we’re 
certain of cleared funds in respect of the investment. 
Please note that banks and building societies may take  
up to 21 business days to fully honour any payment. 

If you don’t cancel the Application, you’ll be subject to all 
investment risks and incur all charges shown in the KIID 
for the Fund(s) selected on your Application. 

Direct Debits 

Arrangements for Regular Payments may be cancelled at 
any time in accordance with the Direct Debit Guarantee. 
Please refer to the Guide for further details.
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PART 3 – HOW THE ACCOUNT IS ADMINISTERED AND  
HOW YOUR MONEY IS INVESTED

8. THE OWNERSHIP OF UNITS IN THE ACCOUNT 

ISA holders 

The legal title (i.e. the document or record which 
indicates ownership) of the Units in your Account will be 
registered jointly in the name of any Nominee we may 
appoint and your name. 

You’ll be, and will remain, the beneficial owner of the 
Units in your Account. This means that only you have the 
right to use and benefit from the Units and neither we 
nor the Nominee can use the Units (or dispose of them) 
for our own benefit. You must not charge, pledge or 
otherwise use the Units held in your Account as security 
for any loan or other obligation. 

As the beneficial owner of the Units in your Account, 
you’ll be able to attend meetings of the Fund’s 
unitholders, and exercise your voting rights at such 
meetings by instructing us to do so on your behalf. 

We or the Nominee will hold any documents evidencing 
the legal ownership of your units. 

Junior ISA holders

The legal title (i.e. the document or record which 
indicates ownership) of the Units in the L&G Junior ISA 
will be registered jointly in the name of any Nominee we 
may appoint and the name of the L&G Junior ISA Holder. 

The L&G Junior ISA Holder will be, and will remain, the 
beneficial owner of the Units in the L&G Junior ISA. This 
means that only the L&G Junior ISA Holder has the right 
to use and benefit from the Units and neither we nor the 
Nominee can use the Units (or dispose of them) for our 
own benefit. 

We or the Nominee will hold any documents evidencing 
the legal ownership of the Units. The Units in the  
L&G Junior ISA must not be charged, pledged  
or otherwise used as security for any loan or  
other obligation.

The Nominee 

We only appoint a Nominee to jointly hold the legal title 
of Units in an ISA or Junior ISA for the following reasons: 

(a)  to enable us to meet the Regulations or the FCA Rules 
to ensure that the investment is adequately protected; 

(b)  if we believe it will provide better security for  
the investment; 

(c)  if we believe that the appointment of a Nominee 
would enable us to manage the investment with 
greater efficiency; and 

(d) if we don’t offer any custody services. 

We’ll ensure that any Nominee entity we appoint 
is competent to carry out those functions or 
responsibilities. 

Investment Account holders 

If you hold Units in an Investment Account the legal title 
(i.e. the document or record which indicates ownership) 
of the Units in your Account will be registered in your 
name only. This means you’ll be able to exercise the 

rights of a unitholder in the Fund(s) you invest in to 
attend meetings and to vote at such meetings. 

Only you have the right to use and benefit from the Units. 

If you’re a Joint Holder, the legal title of the units will be 
registered in the names of the Joint Holders. 

9. PAYMENTS INTO THE ACCOUNT 

Details of the minimum amount you can invest are set 
out in the application form used in the Application. If 
you’re using your APS you’ll be notified of the amount 
permitted to be invested as an additional allowance 
which will be the value of the deceased’s ISA at the date 
of death.

Anyone can make Payments into the L&G Junior ISA.  
All Payments made into the L&G Junior ISA are gifts to 
the L&G Junior ISA Holder and so cannot be repaid to  
the subscriber if at a later date the subscriber changes 
their mind. The first Payment must be received from you. 

If any Payment into the Account has not cleared within  
14 calendar days of the original instruction, we reserve the 
right to cancel any Unit deals relating to that Payment unless 
it is due to an error on our part. If it is the first Payment into 
the Account then we reserve the right to close the Account. 

You can make a Lump Sum Payment or Regular Payment 
into the Account. For an APS you can only make Lump 
Sum Payments. For more information on the methods of 
Payments, please see the Guide. 

Regular Payments 

Regular Payments are only collected by direct debit. 

After we have accepted your Application and have 
received any information we reasonably require to verify 
your identity, your first Regular Payment will be collected 
on your chosen collection date, following the initial  
14 calendar day set up period of your Direct Debit.  
If your chosen collection date falls on a weekend or  
Bank Holiday, your Payment will be collected on the  
first business day following that. A new Direct Debit 
Instruction will be required if your Regular Payment will be 
collected more than 90 calendar days after the Application 
was accepted or if your Direct Debit is dormant for a 
period of 13 months from your last collection.

If you wish to cancel or change your Direct Debit, we 
must receive your instruction, by a method acceptable 
to us, at least five business days before your chosen 
collection date, in order for the change to be effective by 
your next collection. For any changes to your collection 
bank details, we require 14 calendar days for this to be 
effective and failure to do this may result in a missed 
collection that month. 

Subject to Clause 9, any increase to your Direct Debit or 
change of fund we will require confirmation that you’ve 
read the KIID. Your chosen collection date will remain 
unchanged unless we are notified by you. 
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Additional information for ISA and Junior ISA holders – 
ISA and Junior ISA Subscription Limits 

It is your responsibility not to exceed the overall ISA  
or Junior ISA subscription limit prescribed by HMRC. 

We’ll return without interest, any part of a Payment 
received for an ISA or Junior ISA that is in excess of  
the limits allowed by the Regulations if we identify an  
over subscription. However, where the Payment exceeds 
the ISA or Junior ISA limits by over £1,000, we reserve the 
right to reject the whole Payment. 

Where we become aware that the overall ISA or Junior 
ISA subscription limit has been exceeded, we’ll return the 
over-subscription (without interest) amount or advise you 
that HMRC will contact you. 

Additional information for APS holders 

We’ll return to you, without interest, any part of a 
Payment received for an APS that is in excess of your 
personal limit allowed by the Regulations if we identify 
an oversubscription. 

However, where the Payment to an APS exceeds the APS 
limit by over £1,000, we reserve the right to reject the 
whole Payment and return it to you. 

Where we become aware that you’ve exceeded the 
APS subscription limit, we’ll return the oversubscription 
(without interest) amount to you or advise you that 
HMRC will contact you. 

Once you make an APS Payment into the ISA, the full 
APS limit that you’re entitled to with one manager must 
be used with the same manager and cannot be split. 
Any unused allowance of this APS cannot be used 
with another manager. That doesn’t preclude you from 
utilising elsewhere the other personal subscriptions you 
might be entitled to with the other managers. 

10. INVESTING THE PAYMENTS 

When buying or selling Units on the Account holder’s 
behalf, we’ll only do so at the relevant Valuation Point as 
detailed in these Conditions. 

Before we invest in Units on the Account Holder’s behalf, 
you must confirm that you have seen the current KIID(s) 
of the Fund(s) being invested in. 

The instruction may be delayed if you’ve not confirmed 
that you’ve seen the latest KIID or the advised status of 
the instruction is unclear. 

If the Payment instruction to us is unclear or incomplete 
we’ll contact you or your Adviser, if you have one, by 
telephone if possible. If we don’t have telephone contact 
details for you or your Adviser, or we’re unable to reach you 
or your Adviser, we’ll not be able to complete the instruction 
and we’ll return the instruction to your postal address. 

Unit Classes 

Where we receive the Application or subsequent 
Payment instruction from an Adviser or from you where 
you’re introduced through an authorised Intermediary, 
we’ll assume that you qualify for F Class Units. Your 
Payment will be invested in F Class Units where available. 
If we’re subsequently notified, that you don’t qualify for 
F Class Units, the Payment will be invested in R, D or A 
Class Units as applicable to the chosen Fund(s). If you 

hold I Class units and you wish to move your ISA into 
the same Class, where available, please speak to your 
Adviser or contact us to arrange this. Please note that 
if, in the future, you’re no longer eligible to hold I Class 
units, your ISA will revert to R Class. 

If we have no evidence to suggest that you’ve received 
advice from an Adviser, or that you were introduced 
through an authorised intermediary, on receipt of the 
Application or subsequent Payment instruction we will 
issue the Account holder with R or D or A Class Units as 
applicable to the chosen Fund(s). 

Lump Sum Payments 

Where we receive a Lump Sum Payment, the Payment 
less any charges described in Clause 13 will be invested 
in Accumulation Units or Distribution Units of the 
selected Fund(s), as selected on the Application or 
subsequent Lump Sum Payment instruction, at the price 
calculated at the Fund’s next Valuation Point. 

Where we receive a Lump Sum Payment and no Funds 
have been specified to purchase Units in: 

(a) if you’ve not invested before, we’ll try to contact you 
to confirm your choice of Fund. If we’re unable to contact 
you, we’ll return your incomplete Application to your 
postal address; 

(b) if you’ve invested previously, Units will be bought in 
the Fund(s) in which you most recently invested a Lump 
Sum Payment. This will be in the same proportions as 
that recent investment. 

Regular Payments 

Regular Payments, less any charges described in 
Clause 13, will be invested in your chosen Fund(s) at the 
Valuation Point on your chosen collection date of your 
Direct Debit.

Regular Payments are offered in Accumulation Units at the 
time of your Application. Otherwise, Regular Payments 
invested in Distribution Units and any income generated, 
will be reinvested in accordance with Clause 12. 

Where you’re increasing your Regular Payments, we’ll 
follow the process set out to determine which Class of 
Units you’ll be entitled to purchase with your increase. 

If you don’t specify which Fund(s) to allocate the increase 
to, we’ll allocate the increase across your Current Funds(s) 
in the same proportions as your existing Regular Payment, 
subject to confirmation that you’ve read the KIID.

Additional information for ISA holders 

If, after a Transfer, any further Payments of £25 or more 
are received from your previous manager, Units will be 
bought at the next Valuation Point in the same Class for 
the same Fund(s) in the same proportions as Units were 
purchased following the Transfer. Payments below £25 
will be returned to your previous manager to be reissued 
in your name. 

Additional information for Junior ISA holders 

If, after a Transfer to us, any further Payments are received 
from the previous manager, Units will be bought at the next 
Valuation Point in the same Fund(s) in the same proportions 
as Units were purchased following the Transfer.
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from the previous manager, Units will be bought at the next 
Valuation Point in the same Fund(s) in the same proportions 

11. HOW YOUR MONEY AND INVESTMENTS 
ARE PROTECTED 

Client Money Accounts 

We bank all Payments into a Client Money Account no 
later than the business day after they are received. 

This Client Money Account will be held with The Royal 
Bank of Scotland plc or such other bank or authorised 
institution as we may nominate from time to time. 

Your money will be held in a Client Money Account 
until the Fund settlement date with the Trustees or 
Depositaries (as the case may be), details of this for each 
Fund are available in the Prospectus. This will happen 
for each Fund selected in the Application or subsequent 
payment instruction. It will also be held in a Client Money 
Account when money is being taken out. Please see 
Clauses 18 and 21. 

The Account holder is not entitled to any interest earned 
on Payments held in a Client Money Account unless we 
tell you otherwise. 

We hold any money in a Client Money Account separate 
from our own money. 

If we become insolvent, all the money held in a Client 
Money Account will be paid to clients in accordance with 
the FCA Rules. If there is a shortfall in the money held in 
the Client Money Account, the Account holder suffer in 
any shortfall in the same proportion to their share of the 
money held in the Client Money Account. The Account 
holder may be entitled to compensation under the 
Financial Services Compensation Scheme (FSCS).  
Please see the Guide for further details. 

If all or part of Legal & General’s business is transferred 
to a third party, you agree that we may transfer to the 
third party any client money we hold on your behalf 
that relates to the transfer. We agree that in these 
circumstances we’ll transfer the money to a third party 
who is also bound by the FCA’s client money rules, or 
we’ll exercise all reasonable due skill, care and diligence 
in assessing whether the third party will otherwise apply 
adequate protection to that money. We’ll undertake any 
transfer in accordance with the prevailing FCA rules, and 
we’ll notify you of the transfer.

Assets held by the Trustee, Depositary and custodian 

The Trustee for Unit Trusts and the Depositary for OEICs 
is responsible for looking after the assets of the Fund and 
appoints a custodian to do this for them. Most of these 
assets are held in the name of the Trustee, Depositary or 
the custodian on account for the Fund. 

The Trustee or Depositary ensures that none of the 
assets of the Fund can be transferred into our name as 
the Manager of the Fund. 

If the Trustee or Depositary becomes insolvent, the Fund 
would appoint a new Trustee or Depositary and the 
custody of the assets would change accordingly. 

If we become insolvent, the Trustee or Depositary would 
arrange for the Fund to appoint a replacement authorised 
fund manager. 

If the Trustee, the Depositary or the custodian become 
insolvent, then we’ll not be able to step in as we’re not 
responsible for their acts or omissions (unless we have 
been negligent in appointing them). 

If the bank where the money is held becomes insolvent, 
we may or will be treated as an unsecured creditor by the 
bank and, subject to the insolvency laws of the UK and 
any other relevant jurisdiction, we’ll have a claim on behalf 
of our clients. If however the bank cannot repay all of its 
creditors, any shortfall may have to be shared pro rata 
between them. You may also be entitled as an individual 
to claim from the FSCS up to £85,000 in respect of the total 
cash held directly and indirectly within the failed bank. 

12. INCOME 

Reinvesting income 

If you’ve asked in your Application to have income 
reinvested, you’ll be allocated Accumulation Units where 
these are available at the time of the investment. 

If Accumulation Units aren’t available you’ll be allocated 
Distribution Units. Any income will be used to buy 
further Units in the same Unit Class in the same Fund on 
your behalf no later than the business day following the 
Distribution Date for that Fund. 

All Lump Sum and Regular Payments in a Junior ISA will 
be allocated in Accumulation Units and income from 
these Units will be reinvested.

All other Regular Payments will be invested on the basis 
that income is to be reinvested. 

If you’re receiving income from a Fund you can, at a later 
date, request in Writing to have future income reinvested. 
Where Accumulation Units are available, this will involve 
a conversion from Distribution Units to Accumulation 
Units of the same Unit Class. If you make this request 
after a distribution of income is due from the Fund (the 
ex-dividend date) but before the Distribution Date, this 
last income payment will be paid to you rather than being 
invested in Accumulation Units. 

Additional information for ISA and Junior ISA holders –  
Tax credits 

If a tax credit from an ISA or a Junior ISA is due to the 
Account holder, we’ll buy further Units of the same Unit 
Class to the value of this credit in the Fund on your behalf 
no later than the business day following the Distribution 
Date. As we’re investing the tax credit on the Account 
holder’s behalf before we receive it from HMRC, you 
authorise us to reclaim this tax from HMRC and to 
reimburse ourselves when it is received.

Income paid out 

For Lump Sum Payments into a Fund offering 
Distribution Units you can choose to receive the income 
from your Account. Where you’ve made this choice your 
Payments will be invested in Distribution Units of the 
same Unit Class. 

Any income will be paid by the Distribution Date into 
your Nominated Bank Account. If you’ve not provided 
Nominated Bank Account details to us, we’ll make 
reasonable efforts to contact you and confirm them 
before any payment is made. If, after a reasonable period 
of time, we haven’t received the information requested, 
we may convert your Distribution Units into Accumulation 
Units of the same Unit Class, where available. Otherwise 
they’ll remain in Distribution Units but income will be 
reinvested as detailed above. If there is any reclaimable 
tax credit, we’ll add this amount to any income payment. 
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As we’re paying you this tax credit before we receive it 
from HMRC, you authorise us to reclaim this tax from 
HMRC and to reimburse ourselves when it is received. 

When a Unit is bought, there is some income already 
included in the price. The first distribution paid after 
a Unit is bought takes account of this by splitting the 
distribution between income and an amount known as 
an “equalisation amount”. This equalisation amount is 
treated as a return of capital for tax purposes and will not 
generate a tax credit. 

Please note that if any income payments remain 
unclaimed for a period of at least six months, and you 
still hold the Units in that Fund, the income payments will 
be reinvested in Accumulation Units, where available, 
and existing Distribution Units will be converted to 
Accumulation Units of the same Unit Class. Where 
Accumulation Units aren’t available, these and future 
income payments will be invested in more Distribution 
Units of the same Unit Class. 

If you don’t hold any more Units in a Fund, any income 
payments remaining unclaimed will be allocated in 
accordance with Clause 22. 

Where we’re unable to establish your current address we 
may also reinvest your income as outlined above. 

13. CHARGES 

The ongoing charges figure (“OCF”) is the total cost of 
the fund management fee (“FMF”) plus other expenses. 
See the prospectus of the relevant Fund for more 
information on what expenses will be paid out of the 
property of the Fund. 

For more information on all of the charges and  
expenses relevant to the investment, please see  
the Guide, the KIID, the prospectus or  
www.legalandgeneral.com/chargesandfees 

If any charges are varied and you’re unhappy with the 
change, you can transfer your ISA or the L&G Junior ISA 
(see Clause 19) or close the Account (see Clause 18).  
We won’t charge a fee for transferring your ISA or the  
L&G Junior or closing the Account. 

Fund Management Fee (“FMF”) and Ongoing Charges 
Figure (OCF)

Fund charges include the FMF and OCF. As Manager  
of the Funds, we take an FMF for each Fund, which  
is payable out of the assets of the relevant Fund.  
This charge accrues daily and is paid monthly to us. 

The OCF will usually be the same as the FMF figure.  
The OCF will be higher than the FMF where a Fund invests  
in other funds not run by us as the FMF does not include 
these charges and expenses. See the Prospectus of the 
relevant Fund for more information on what expenses 
will be paid out of the Fund.

An FMF may only be increased after at least 60 calendar 
days’ notice has been given to all investors holding 
Units in the relevant Fund or following a vote passed at a 
meeting of unitholders in the Fund. 

14. HOW THE FUNDS ARE PRICED 

Some of our Funds are single priced and some are dual 
priced. All OEICs that we offer to investors are priced on a 
dual pricing basis however Unit Trusts may be single priced 
or dual priced. Further details on how the Funds are priced 
are included in the prospectus for the relevant Fund. 

Dual priced Funds 

Dual priced Funds have two prices calculated at every 
Valuation Point; the offer price and the bid price. 

The offer price is the price paid when the Account holder 
invests into the Fund. It is based on the price that we’ll 
pay to the Trustee or Depositary to create a new Unit in 
the Fund.

The bid price is the price an investor will receive when 
they sell a Unit back to us as the Manager of the Fund. 
This is based on the price that we’ll receive from the 
Trustee or Depositary when cancelling a Unit. 

The prices that are payable to or from the Trustee or 
Depositary for creating or cancelling a Unit will be 
calculated daily based on the cost of buying or selling 
the assets in the Fund in the market place. These will also 
take into account any commissions and taxes payable to 
buy or sell the assets. The difference between these two 
prices is called the ‘spread’. 

For Funds that are priced this way the current difference 
between these prices, (known as the “spread”), is 
available at www.legalandgeneral.com/investments. 

Singled priced Funds 

For single priced Funds, at any Valuation Point the  
price of the Fund is a single price which is mid-way  
(mid-market basis) between the cost of buying and 
selling the Fund’s assets. Any instruction placed to  
buy or sell the Units from these Funds will be  
at this mid-price. 

To protect the financial interests of existing and 
continuing investors a dilution levy may be charged to 
cover the costs of buying and selling the Fund’s assets. 
This is paid back into the relevant Fund and under no 
circumstances are we as Manager of the Funds entitled 
to the dilution levy. 

15. INFORMATION ON THE ACCOUNT 

Statements 

Every year we’ll send you a statement showing all the 
transactions in the Account since the last statement. This 
will include any reclaimed tax credits and a valuation of 
the Account, that is, what the Account holder would have 
received if all the units had been sold on the statement 
date. This statement will not include any performance 
information on any particular Fund. 

Details of the exact statement dates are available on the 
statement or from us on request. 

You can request a client money and a client asset 
statement at any time. Please see Clause 24 for details 
and how to contact us. 
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dual pricing basis however Unit Trusts may be single priced 

Contract notes 

We’ll send you a contract note or other confirmation 
after each Lump Sum Payment is invested. It will show 
the dealing date, the execution venue (which will always 
be Legal & General (Unit Trust Managers) Limited), the 
amount and the value of the Units of the transaction. 

Information about each Unit purchase made by Regular 
Payments will be shown on either the annual statement 
or within the consolidated contract note sent six months 
after the annual statement. 

Other information 

You’ll be sent the latest short form Manager’s Report(s) 
for the Fund(s) in which the Account holder invests. You 
can also request the full Manager’s Report(s) for the 
Fund(s) invested in. Please see Clause 24 for details on 
how to contact us.

If you hold Units in an Investment Account you’ll receive 
all the correspondence and information usually sent 
to unit holders in the Fund(s). This is because you hold 
the Units in the Fund(s) directly rather than jointly with 
a Nominee. If you’re a Joint Holder then we’ll send the 
short form reports and other information to the first 
person named on the register of investors. However 
if you hold Units in an ISA, although these are held 
jointly with the Nominee, we’ll generally send you the 
information we send to Investment Account holders. 

16. CHANGING THE FUNDS THE ACCOUNT  
IS INVESTED IN 

Changing the destination of Regular Payments 

When making Regular Payments, you may request to 
change the fund(s) that you’re Regular Payments invest 
into, subject to confirmation that you’ve read the KIID.

If you wish to change the fund(s), we must receive your 
instruction by a method acceptable to us, at least  
five business days before your chosen collection date,  
in order for the change to be effective by your  
next collection.

All future Regular Payments made after we have 
processed the instruction will be invested into your  
new chosen Fund(s). Any units hold in the previous 
fund(s) will remain invested.

If the change of Regular Payment is being made into a 
Fund where we offer more than one Unit Class, please 
see the process set out at Clause 10 to determine which 
class of Units will be issued. 

Switching Funds 

You can request that some or all of the Units in a particular 
Fund are switched into Units of another Fund by sending 
Written instructions to the address in Clause 24  
or instructions by any other method as agreed with 
us. Faxed or emailed withdrawal instructions will only 
be accepted with our prior agreement. Where your 
instruction is provided by telephone we may ask you 
to sign a written confirmation of the instruction before 
we pay the proceeds. Once your instruction has been 
received, it cannot subsequently be changed or cancelled. 

Please note that if units are held in an ISA or Junior ISA, 
you may not be able to switch into some funds.

Where a switch is being made into a Fund where we  
offer more than one Unit Class please see the process  
set out at Clause 10 to determine which Unit Class  
will be issued. 

The minimum amount that can be switched into a Fund  
is £500 or £100 for R or D Class and the minimum value 
that must remain in a Fund is £500 or £100 for R or D 
Class. Some Unit Classes may have higher investment 
levels and these are detailed in the prospectus of each 
Fund. 

When you’ve given us a clear and valid switch 
instruction, Units in the original Fund will be sold at the 
next Valuation Point. Units of the Fund you’ve switched 
into will be bought at the Valuation Point that coincides 
with the Unit sale if this is available. Otherwise they’ll 
be bought at the next Valuation Point for the Fund that 
you’ve requested to be switched into. No interest will  
be paid on the cash holding between the sale and 
purchase transactions. 

The request to switch may be delayed if you’ve not 
confirmed that you’ve seen the latest KIID for the Fund(s) 
to switch into. 

If you’re continuing to make Regular Payments these will 
continue to be invested in the original Fund unless you 
tell us otherwise. 

We expect the manner in which you invest in any Fund to 
reflect the Fund’s objective of generating steady return 
over the medium to long term (typically five years or 
more). Where, in our reasonable opinion, your trading 
represents frequent trading and represents a threat to the 
value of the Fund, or that the frequency of your trading 
incurs excessive operational costs, we’ll write to you and 
let you know. We’ll provide you with a reasonable amount 
of notice before we exercise our discretion to refuse to 
buy Units on your behalf. We’ll do our best to resolve the 
situation with you prior to exercising our right of refusal.

Cancelling switches 

You can cancel a switch within 14 calendar days of us 
receiving the instruction. If you cancel a switch, we’ll sell 
the Units in the new Fund and then use the proceeds 
to buy Units in the original Fund at the next available 
Valuation Point.
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17. WHEN WE CAN CLOSE THE ACCOUNT  
OR REPAIR YOUR ISA OR THE L&G JUNIOR ISA 

Closing your Account 

In certain circumstances we may need to close the 
Account. If we do need to close the Account we’ll write 
to you and let you know, giving you at least 30 calendar 
days’ written notice of the closure, except if your Account 
(excluding a Junior ISA) falls below £350 or £100 for R  
or D Class, in which case we reserve the right to close 
your Account without any prior notice. 

Circumstances in which we may need to close the 
Account include: 

(a)  if you materially or continually fail to meet the terms 
of these Conditions or, if applicable, the Regulations; 

(b)  where two successive Regular Payments fail to be 
collected because of a fault on your part and the total 
value of your Account at that time is less than £350  
or £100 for R and D Class. This is not applicable to  
a Junior ISA; 

(c)  if an extraordinary event (as described in Clause 31 of 
these Conditions) occurs; 

(d)  you notify us that you or the Junior ISA Holder have 
become a US Person, or if we discover that you or the 
Junior ISA Holder are or have become a US Person; 

(e)  changes to any laws or regulations (which are 
applicable to the management of the Account) which 
mean that it is no longer feasible to continue to 
operate the Account; and 

(f)  if we’re in breach of any laws or regulations (which 
are applicable to the management of the Account) and 
this breach cannot be rectified.

(g)  where the value of the L&G Junior ISA is nil (that 
is, a L&G Junior ISA has been opened and a small 
initial investment has been made, but Payments 
then stopped and the agreed charges have brought 
the balance down to nil, or all the funds have been 
withdrawn in the event of terminal illness). We will 
notify you if this event of closure occurs.

Additional information for ISA holders – Voiding the 
L&G ISA 

We’ll notify you if, by reason of any failure to satisfy 
the provisions of the Regulations your ISA has or will 
become void. If your ISA is identified as void (which 
means it is no longer exempt from tax) under the 
Regulations, unless HMRC allows the ISA to be repaired 
your Units will be moved into an Investment Account and 
the provisions of these Conditions which are relevant to 
Investment Account holders will apply to you. Please see 
Clause 4 for further information on the consequences of 
this conversion. We’re only authorised to repair your ISA 
if HMRC allows us to do so. 

If your ISA becomes void, unless you tell us otherwise, 
we’ll sell enough Units to make any payment that HMRC 
may demand in relation to your Account. 

Additional information for Junior ISA holders - Voiding 
the L&G Junior ISA

We’ll notify you if, by reason of any failure to satisfy the 
provisions of the Regulations the L&G Junior ISA has or 
will become void. If the L&G Junior ISA is identified as 
void (which means it is no longer exempt from tax) under 
the Regulations, unless HMRC allows the L&G Junior ISA 
to be repaired, the sale proceeds of the investments  
will be returned to you to hold for the benefit of the  
L&G Junior ISA Holder. If the L&G Junior ISA becomes 
void, unless you tell us otherwise, we will sell enough 
Units to make any payment that HMRC may demand in 
relation to the L&G Junior ISA.

18. MAKING WITHDRAWALS AND CLOSING 
THE ACCOUNT 

You may make full or partial withdrawals from your 
Account by sending Written instructions to the address in 
Clause 24 or instructions by any other method as agreed 
with us. Faxed or emailed withdrawal instructions will 
only be accepted with our prior agreement. Where your 
instruction is provided by telephone we may ask you to 
sign a written confirmation of the instruction before we 
pay the proceeds in accordance with Clause 21. 
Once your instruction has been received, it cannot 
subsequently be changed or cancelled. 

Your instruction will be processed unless we need to: 

(a) confirm or check the instruction; 

(b) confirm or check your signature; or 

(c) confirm a change of personal details. 

We’ll process the withdrawal instructions on the next 
Valuation Point unless you tell us to sell your Units at 
a later date, however this must take place within 30 
calendar days of us receiving the withdrawal instructions. 

Where you request a partial withdrawal from your 
Account for a specific monetary amount, we’ll redeem  
the nearest number of units to meet your request,  
but the exact final withdrawal value may vary as it will  
be calculated based on the Unit price at the next  
Valuation Point.

Where you request a partial withdrawal for a specific 
monetary amount across more than one fund, it may 
be that you do not get the exact amount that you have 
requested as we do not know the amount that you will 
receive from each fund until the next Valuation Point. 

The sale proceeds of the withdrawal instruction will  
be transferred to a Client Money Account when we have 
received these from the Trustee or Depositary. This 
will be done within four business days (or within one 
business day for the Legal & General Cash Trust) from 
the Valuation Point at which the Units are sold. From that 
date it is money for payment and is held and protected in  
the Client Money Account, it cannot be used by us for  
any other purpose. The money will be retained in the 
Client Money Account until we’re able to release the 
payment in accordance with Clause 21. No interest will 
be paid on the money held in a Client Money Account.

PART 4 – MAKING WITHDRAWALS, TRANSFERS AND 
CLOSING THE ACCOUNT
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In exceptional circumstances the buying and selling of 
Units can be suspended in accordance with the FCA 
Rules. If you request a withdrawal when the Fund in 
which the Account holder invested is suspended, the 
sale of the Units and the withdrawal of the investment 
may be delayed by up to seven calendar days after the 
suspension ends. 

Partial withdrawals 

You may make partial cash withdrawals for amounts  
of £500 or £100 for R or D Class or more from your 
Account (excluding a Junior ISA) or £100 for R and D 
Class. Partial withdrawals can be made provided that 
the value remaining in your Account (excluding a Junior 
ISA) after a withdrawal is at least £500 or £100 for R and 
D Class. If the withdrawal instruction received allows 
your Account to fall below £350 or £100 for R or D Class, 
we reserve a right to make a full cash withdrawal of 
your Account (excluding a Junior ISA). If the value of 
your Account (excluding a Junior ISA) subsequently falls 
below £350 or £100 for R or D Class, we reserve the right 
to close the Account at a later date in accordance with 
Clause 17. 

If you’re invested in more than one Unit Class in a Fund 
and/or more than one Fund, unless you tell us from which 
Unit Class and Fund you wish to withdraw, we’ll sell Units 
from the Unit Class in the Fund in which you’ve been 
invested in the longest if you no longer hold Units in the 
first Fund you invested in. If you invested into more than 
one Fund at the same Valuation Point, unless you instruct 
us otherwise, we’ll repurchase proportionally from all of 
those Funds. 

Full withdrawals 

Where you can request a full withdrawal from an 
Account with Regular Payments, we’ll also, unless 
otherwise instructed, stop taking the Regular Payments. 

If you withdraw all of the money from the Account 
and the Account is being closed, we’ll ensure that any 
transaction already started will be completed. 

Additional information for ISA holders 

Please see Clause 3 for details of the tax consequences of 
a withdrawal. For more information about taking out your 
money, please see the Guide.

Additional information for Junior ISA holders

Withdrawals from the L&G Junior ISA may only be made 
if the L&G Junior ISA Holder has a terminal illness or the 
L&G Junior ISA is closed (please see below and refer to 
the Guide for further information). 

If the L&G Junior ISA Holder has a terminal illness their 
parents may make a claim to HMRC to be allowed to 
access the funds in the L&G Junior ISA. If the claim is 
agreed HMRC will issue a letter to the Registered Contact 
letting them know that the funds in the L&G Junior ISA can 
be withdrawn. We will require a copy of this letter in order 
to release the funds to the Registered Contact, who will be 
the only person able to withdraw part or all of the funds. 

The L&G Junior ISA will be closed in the following 
circumstances: 

• On the death of the L&G Junior ISA Holder. 

•  On the 18th birthday of the L&G Junior ISA Holder, 
the L&G Junior ISA will cease to be a L&G Junior ISA 
and the investments will be transferred to the L&G 
ISA. Before their 18th birthday, we will write to the 
L&G Junior ISA Holder to inform them that the Units 
in their L&G Junior ISA will be transferred to the L&G 
ISA on their 18th birthday. From that date, the Units 
will continue to benefit from the tax advantages of the 
L&G Junior ISA but it will be held as an adult ISA. 

•  On direct instructions from HMRC (where the  
L&G Junior ISA is void), HMRC may notify us that the 
L&G Junior ISA is void, that is no longer exempt from 
tax, in which case we will notify you and send the 
investments to the L&G Junior ISA Holder. 

•  Where all of the investments in the L&G Junior ISA 
have been transferred to another manager. 

19. TRANSFERRING THE ACCOUNT 

Investment Account Holders 

Transferring your Investment Account to another investor 

Where requested by you, at any time and within the 
timescales requested (subject to a minimum notice 
period of 10 business days), we can transfer some or all 
of your Units into the name of another person rather than 
selling them and paying you their value. 

These Units will no longer form part of your Account. 
To do so you’ll need to complete an Investment Account 
Transfer form that can be provided by us upon request 
(for our contact details, see Clause 24). 

We may ask any new unitholders for additional 
information which we may need to verify their identity. 

All new unitholders must confirm they have read these 
Conditions and understand they form the basis of our 
agreement with them. 

Transferring the Units in your Investment Account to 
another manager 

You can also transfer the Units in your Investment 
Account to another investment manager. The transfer 
must be agreed between you and the other investment 
manager and you’ll be required to sign a re-registration 
agreement. The agreement will allow us to re-register 
your Units to the other investment manager, who will 
take over the administration of your Units. Your money 
will remain invested in your selected Fund(s) whilst we 
complete the re-registration and you’ll not be out of the 
market whilst we do so. Once the re-registration has 
been completed these Conditions will no longer apply  
to these Units. 
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ISA and Junior ISA holders 

Transferring your ISA or Junior ISA to another manager 

You may, at any time, request us to transfer all or part of 
your ISA or the L&G Junior ISA to another manager in 
accordance with the Regulations relating to transfers. An 
Eligible Child can only have one stocks and shares Junior 
ISA and one cash Junior ISA at any time. This means that 
as the L&G Junior ISA is a stocks and shares Junior ISA 
we can only accept the following instructions from you: 

•  to transfer all of the L&G Junior ISA to another stocks 
and shares Junior ISA with another manager; or 

•  to transfer part or all of the L&G Junior ISA to a cash 
Junior ISA with another manager.

Your chosen new manager will contact us to arrange the 
transfer. We’ll agree with the new manager the timing of 
the transfer, subject to a reasonable business period (not 
exceeding 30 calendar days) required by us to implement 
the transfer. Please note that it is not possible to transfer 
only some of the Payments made to your ISA or the  
L&G Junior ISA in the current tax year, any current tax 
year Payments must be transferred in full. However, you 
can transfer all or some of the Payments that have been 
made in previous tax years. 

In exceptional circumstances the buying and selling of 
Units can be suspended in accordance with the FCA 
Rules. If you request a transfer to another manager when 
the Fund you’re invested in is suspended, the sale of your 
Units and the transfer may be delayed by up to seven 
calendar days after the suspension ends. 

Transfer in cash 

If you wish to transfer your ISA or the L&G Junior ISA in 
cash to a new manager, we’ll sell enough Units from your 
ISA or the L&G Junior ISA to meet the requested transfer 
value. When we have received all the information we 
reasonably require to finalise the transfer, the Units will 
be sold at the next Valuation Point (unless we’re told 
otherwise). If the transfer means that the remaining value 
of your ISA or the L&G Junior ISA would be less than 
£500 or £100 for R or D Class (excluding L&G Junior ISA), 
we’ll sell all of the Units and transfer the whole of the ISA 
or the L&G Junior ISA value to your new manager. 

To facilitate the payment to your new manager, on receipt 
of the proceeds of sale of your Units, from the Trustee 
or Depositary, as applicable, we’ll place the money into 
a Client Money Account. This will be done within four 
business days following the Valuation Point at which the 
Units are sold. From that date it is your money and is held 
and protected in the Client Money Account and it cannot 
be used by us for any other purpose. This money will be 
retained in the Client Money Account until we’re able to 
release the payment to your new manager. The Account 
holder will not be entitled to any interest earned on 
money held in the Client Money Account unless we tell 
you otherwise. Once the transfer has been completed, 
these Conditions will no longer apply to your ISA or the 
L&G Junior ISA.

Transfer in Units 

You may wish to transfer your ISA or the L&G Junior ISA 
in Units to your new manager. The transfer will have to 
be agreed between you and the other manager and you’ll  
be required to sign a re-registration agreement. The 
agreement will allow us to re-register the Units in your 
ISA or the L&G Junior ISA in the name of the other 
manager who will take over the administration of it. It 
will mean that your monies will remain invested in your 
selected Units within an ISA or the L&G Junior ISA and 
you’ll not be out of the market whilst we re-register the 
Units. Once the re-registration has been completed, 
these Conditions will no longer apply to your ISA or the 
Junior ISA. 

Where there aren’t enough Units in your ISA or  
Junior ISA to meet the requested value to be transferred, 
no sale will proceed and the other manager will  
be informed.

Outstanding charges and credits due 

For any ISA or Junior ISA transfer (in cash or Units), we’ll 
deduct from the value transferring to the new manager 
any outstanding charges, or any payments that are 
owed to HMRC in accordance with the Regulations. Any 
distribution and/or reclaimable tax credit that was due 
to be paid after the completion of an ISA transfer will 
be sent to you. This is because many other managers 
don’t accept small payments. Any distribution and/or 
reclaimable tax credit that was due to be paid after the 
completion of a Junior ISA transfer will be sent to the 
new manager. 

For more information about ISA or Junior ISA transfers 
and the applicable Regulations, see the Guide. 

Transferring your APS 

If you haven’t used any of your APS allowance with us, 
you may, within the time allowed by the Regulations, 
request to transfer all of your APS allowance to another 
manager in accordance with the Regulations relating to 
transfers. Your chosen new manager will contact us to 
arrange the transfer. We’ll agree with the new manager 
the timing of the transfer, subject to a reasonable 
business period (not exceeding 30 calendar days) 
required by us to implement the transfer. 

Once you’ve used all your APS allowance or the time 
limit to use your APS allowance has passed, you’ll not  
be able to transfer your APS to another manager using 
the process. 
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20. PROCEDURE FOLLOWING DEATH 

Investment Account holders 

If you hold an Investment Account with one or more  
Joint Holders, your Investment Account will continue  
in the name(s) of the surviving Joint Holders. 

For Investment Accounts held in a single name 
(including those that represent money that was held in 
an ISA), when we receive notification of your death any 
Distribution Units in your Investment Account will be 
converted to Accumulation Units of the same Unit Class 
where available. Any income due to be paid out after this 
conversion will also be invested into Accumulation Units. 
Where Accumulation Units aren’t available, all future 
distributions will be held until the Account is closed. 
We’ll then reissue the distributions to the personal 
representative(s). The money in this Account will remain 
invested in this way until your personal representatives 
provide further instructions. 

ISA and Junior ISA holders 

From 6th April 2018, the income tax and capital gains tax 
advantages will continue to apply to funds held within 
ISA accounts. This means that if you die whilst holding 
an ISA, the money will remain invested in Units within a 
continuing ISA Account until the earlier of:

•  The administration of the estate is completed

•  The account is closed

•  Three years from date of death

After that, the continuing ISA Account will automatically 
terminate in accordance with the Regulations and the tax 
benefits of an ISA will no longer apply to your Account. 
Any income or gains arising during that period will be 
taxable in the hands of your Estate. 

Any property income arising from the L&G UK Property 
Fund will also be subject to a deduction of tax at the basic 
rate, which we will pay to HMRC on your behalf. Your 
personal representatives will receive the cash value of 
your investment subject to that deduction.

Any Distribution Units in your continuing ISA Account 
will be converted to Accumulation Units of the same 
Unit Class where available. Any income due to be paid 
out after this conversion, will also be invested into 
Accumulation Units. Where Accumulation Units aren’t 
available, all future distributions will be used to buy 
additional Distribution Units of the same Unit Class.

If a Junior ISA Holder dies before their 18th birthday the 
Junior ISA will automatically terminate in accordance 
with the Regulations and the tax benefits of a Junior ISA 
will no longer apply. Any income or gains arising during 
that period will be taxable in the hands of the Estate. 

Any property income arising from the L&G UK Property 
Fund will also be subject to a deduction of tax at the basic 
rate, which we will pay to HMRC on your behalf. The 
Junior ISA personal representatives will receive the cash 
value of your investment subject to that deduction. 

For all Account holders 

Your personal representatives and these Conditions 

These Conditions will be binding on the Account holder’s 
personal representatives until we’re able to release the 
payments due on your Account to them. 

When we have all the documentation we reasonably need 
to establish proof of death and proof of entitlement to your 
estate, the personal representatives may choose to sell  
the Units at the next Valuation Point. Please see Clauses  
18 and 21 for information on how payments will be made. 

Alternatively, the personal representative can tell us 
to transfer your Units into the name of one or more 
beneficiaries. If the personal representatives require an 
Account to be opened with us in another investor’s name, 
we may require verification of identity from the new 
Account holder. The new Account holder must confirm 
they have read these Conditions and understand that 
they form the basis of our agreement with them. 

For ISA holders only 

Your spouse or registered civil partner may be entitled to 
an APS on top of their annual ISA allowance. APS will be 
available independently of whether or not they inherited 
your ISA assets. 

The APS: 

•  will amount to either the value of your ISA on the 
date of your death or when the ISA ceases to be a 
continuing ISA, whichever is higher; 

•  can be made with us or another manager who agrees 
to accept the subscriptions; 

• can be made by non-UK residents. 

Your spouse or civil partner can choose: 

(1) to transfer the existing Units into their APS; 

(2)  to transfer to another fund that is available within an 
ISA; or 

(3) to transfer the APS allowance to another manager. 

We will need to receive a completed Application with all 
the relevant details and declarations before your spouse 
or registered civil partner can use the APS allowance as 
detailed in Clause 4. 

If the value of the Units when sold or transferred is 
greater than the APS allowance, valued as at date 
of death we will provide options to your personal 
representatives. 

If the value of the Units when sold or transferred is less 
than the APS allowance, valued as at date of death, your 
spouse or registered civil partner can make additional 
Payments until the APS allowance is used in full. 

Once an APS has been made, a surviving spouse can 
transfer their savings under the normal ISA rules, 
with the APS being treated as previous years’ ISA 
subscriptions. Any further subscriptions counting 
towards the APS limit must continue with that manager. 

21. PAYMENTS MADE FOLLOWING A 
WITHDRAWAL, TRANSFER OR CLOSURE 

When: 

(a) you make a cash withdrawal from the Account; 

(b) you make a cash transfer to another manager; 

(c) the Account is closed; or 

(d) the Account is closed following death, 
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for your protection the withdrawal payments will be 
paid in Sterling from a Client Money Account to the 
Nominated Bank Account, your new manager or the 
personal representatives as appropriate. Payment to the 
Nominated Bank Account, the manager or the personal 
representatives, as appropriate, will mean that we’re no 
longer liable in relation to the payment. 

Individuals holding powers of attorney can either instruct 
payments to be made to the account or into a client 
money account they operate on your behalf. 

Where a withdrawal payment is requested, we will pay 
this withdrawal to you unless: 

(a)  the L&G Junior ISA Holder is aged 18 or over, in which 
case we will make the payment to them after we have 
verified their details in accordance with Clause 26; or 

(b)  the L&G Junior ISA Holder has died before their 18th 
birthday, in which case we will make any payment to 
their personal representative(s) or a beneficiary.

Payments will usually be sent within four business days 
(or one business day for the Legal & General Cash Trust) 
of the later of: 

(a) the date the Units were sold; or 

(b)  receiving all required information to verify the 
Account holder’s identity or the identity of the 
personal representative, validity of instruction and/or 
account details. 

It can take a further three to five business days for the 
payment to reach the Account holder’s Nominated Bank 
Account if they are aged 18 or over, the new manager, 
Registered Contact or the personal representatives, as 
appropriate, if it is being paid using BACS. Payment 
may be made by cheque at your or your personal 
representative’s request and risk. 

Where we haven’t been provided with sufficient payment 
details, we’ll make reasonable efforts to contact you or 
the personal representative, as appropriate, and confirm 
them before any payment is made. Whilst we’re waiting 
for any such query to be resolved, the money will be held 
in a Client Money Account and no interest will be paid. 
We may delay payment of the withdrawal proceeds if 
we reasonably believe that we should delay payment for 
the Account holder, Registered Contact, or the personal 
representative’s protection (such as to prevent fraud) or 
as required by law. 

Where a withdrawal from the Account is made shortly 
after a Payment is made, the proceeds of the withdrawal 
will only be paid once we’re assured of cleared funds in 
respect of that Payment. Banks and building societies 
may take up to 21 business days to fully honour any 
Payment. In the case of Regular Payments, payment of 
the withdrawal proceeds may  
be deferred in relation to the last Regular Payments 
until we can be sure that Regular Payment has been 
successfully collected. 

No interest will be earned between the date Units are sold 
and the date any payment clears into your Nominated 
Bank Account or is received by the new manager or your 
personal representative, as appropriate. We reserve 

the right to deduct any outstanding fees, charges and 
expenses from the amount that is withdrawn. Where 
a full withdrawal is requested from a L&G Junior ISA 
with Regular Payments, we will also, unless otherwise 
instructed, stop the direct debit. Where the instruction was 
provided by telephone, we may, in certain circumstances, 
pay the proceeds without any verification.

If we’re instructed to make a payment to a non-Sterling 
bank account, payment will be made in Sterling and we’ll 
not pay any costs for currency conversion. We reserve a 
right to claim back from the Account holder, Registered 
Contact or your personal representative, as appropriate, 
any charges associated with a transfer into a non-Sterling 
bank account. 

Where you close the Account by requesting a full 
withdrawal, in accordance with Clause 18, you can ask for 
the residual funds to be paid to charity. If you ask us to 
do this, any further distribution, tax credit, or unclaimed 
payment below £25 will be donated to our nominated 
charity. We have a policy on charity payments (please 
see Clause 29). 

Please see Clause 22 for how money is treated if, for 
whatever reason, we cannot pay you. 

22. UNCLAIMED MONEY 

All unclaimed monies will be held in a Client Money 
Account and no interest will be paid. We’ll send you an 
annual statement that will show any cash balances that 
you hold in the Client Money Account. 

If, for whatever reason, payments made to you over £25 
remain unclaimed, we’ll hold your money in a Client 
Money Account for a period of six years. During these 
six years we’ll make reasonable efforts to contact you or 
your relevant person. After six years we’ll make further 
efforts to contact you or relevant person to let you or 
them know that we no longer intend to hold the money 
in a Client Money Account and intend to pay this money 
to a registered charity unless you let us know what you 
would like us to do with this money. If we don’t receive a 
response from you after these efforts, we’ll write to you 
to confirm that as we did not receive a response from 
you we’ll no longer treat your money as client money. 
However, should you wish to subsequently claim your 
money, we’ll still pay what is due to you. 

If you have £25 or less in aggregate of unclaimed payments 
with us, we’ll also hold your money in a Client Money 
Account for six years, but we reserve the right to pay it 
to a registered charity after we have made at least one 
attempt to contact you to return the money and you’ve not 
responded after 28 calendar days. However, should you 
wish to subsequently claim your money after we’ve made 
the payment to charity, we’ll still pay what is due to you. 

Any such payments will be made in accordance with our 
Charity Policy, which is available upon request (please 
see Clause 29). 

For Investment accounts and ISAs, if a distribution made 
in relation to any income or distribution Units remains 
unclaimed for a period of six years after it has become 
due, it will be forfeited and will revert to the relevant Fund.
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If you have £25 or less in aggregate of unclaimed payments 

PART 5 – GENERAL INFORMATION

23. ABOUT US 

We’re authorised and regulated by the Financial Conduct 
Authority. Our FCA registered number is 119273. 

24. COMMUNICATING WITH US 

We’ll only carry out instructions if they are from you or 
your authorised representatives (including any power of 
attorney or adviser). 

Any instructions given to us must be in Writing (or 
another method that we agree with you) and should be 
sent to, and will only become effective, when received at 
one of the following addresses (as appropriate): 

For postal instructions: 

Legal & General Investments  
PO Box 6080  
Wolverhampton WV1 9RB 

For couriered instructions: 

Legal & General Investments  
EDM House, Village Way, Bilston,  
Wolverhampton WV14 OUJ 

If we change either of the addresses above we’ll provide 
you with the new address details without delay. 

We’ll carry out all instructions except: 

(a)  where these Conditions have not been materially and 
continuously complied with by you on a number of 
occasions; 

(b)  where we believe that the instructions aren’t able to 
be carried out; or 

(c)  where the instructions are contrary to any law or rule 
or regulation. 

Other ways of communicating with us 

For a complete list of our contact details please see the 
Guide or visit our website: www.legalandgeneral.com 

You can also call Customer Services on 0370 050 0955. 
Our lines are open Monday to Friday 8.30am to 6.00pm. 
We may record and monitor calls.

25. INFORMING US OF CHANGES 

You agree to inform us, without delay, of any change 
in the circumstances or status, including any change of 
address, name, bank account, residency or tax status or if 
the Account holder is or become a US Person. 

Where we believe that the residency for tax purposes is 
affected by any change in circumstances, we’ll write to 
you to clarify your circumstances. You may be required 
to indicate all countries in which you’re resident for tax 
purposes. 

Where we have identified that your circumstances 
have changed, we may take reasonable steps to make 
enquiries to re-establish contact with you. In order to 
make these enquiries, we may need to share your details 
with trusted external parties. 

If we are not certain we hold the correct address for 
you, we’ll stop correspondence being sent until we 
have confirmation of your correct address. If you 
hold Distribution units, we will convert your units to 
Accumulation units until we re-establish contact  
with you. 

It is your responsibility to keep us informed if the 
Nominated Bank Account details change. You can 
instruct us at any time to change the Nominated Bank 
Account. Subject to completing any necessary checks, 
we’ll make this change, although payments due to be 
paid to you within that period may still be sent to the 
previous Nominated Bank Account. 

All correspondence that we send out in relation to the 
Account will be sent to you or your personal representative. 

26. VERIFICATION OF IDENTITY, FRAUD AND 
CREDIT CHECKS 

Verification of identity 

To protect the Account holder and Legal & General 
from financial crime, Legal & General may be required 
to verify the identity of new and sometimes existing 
customers. This may be achieved by using reference 
agencies to search sources of information relating to 
the Account holder (an identity search). This will not 
affect the Account holder’s credit rating. If this fails, 
Legal & General may need to approach you to obtain 
documentary evidence of identity. 

We may need to perform these checks to confirm the 
identity of the L&G Junior ISA Holder from time to time 
following their 18th birthday. We may do this by using 
reference agencies to search sources of information 
relating to the L&G Junior ISA Holder (an identity search). 
This will not affect the L&G Junior ISA Holder’s credit 
rating. If this identity search fails, we may ask the L&G 
Junior ISA Holder for documents to confirm their identity.

In certain circumstances, we may need to contact you 
to obtain more information regarding the investment. If, 
after a reasonable period of time, we haven’t received the 
information requested, we may close the Account. 

Fraud checks 

Legal & General will check your information with fraud 
prevention agencies before we accept the Application and 
periodically during the term of your Investment including, 
for example, if you reinvest each year. If false or inaccurate 
information is provided and fraud is identified details will 
be passed to fraud prevention agencies. Law enforcement 
agencies may access and use this information. 

We may also need to perform these checks on the 
L&G Junior ISA Holder from time to time following their 
18th birthday. We may need to perform these checks on the 
Registered Contact up until the 18th birthday of the L&G 
Junior ISA Holder. Accordingly, in this section “you” and 
“your” means the Registered Contact and, following their 
18th birthday, the L&G Junior ISA Holder.

Legal & General and other organisations may also use 
and access this information to prevent crime, including 
fraud and money laundering, for example, when: 
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•  Checking details on applications for credit and credit 
related or other facilities; 

•  Managing credit and credit related accounts or 
facilities; and 

• Recovering debt. 

Legal & General and other organisations, including those 
inside and outside its group of companies, may access 
and use from other countries the information recorded 
by fraud prevention agencies in addition to accessing 
and using the information recorded by the UK’s fraud 
prevention agencies. These organisations may be in 
countries outside the European Economic Area. 

Credit checks 

We may conduct credit reference checks before we 
accept the Application and periodically during the term 
of your Investment including for example if you reinvest 
each year. We may do this for example if this is necessary 
for compliance with applicable laws or regulatory rules. 
We may also need to conduct credit reference checks for 
anyone linked to the account or for anyone who makes 
payments into the account.

We may need to perform these checks on the  
L&G Junior ISA Holder from time to time following their 
18th birthday. We may need to perform these checks on 
the Registered Contact or anyone who makes payments 
into the Junior ISA up until the 18th birthday of the L&G 
Junior ISA Holder. Accordingly, in this section “you” and 
“your” means the Registered Contact and, following their 
18th birthday, the L&G Junior ISA Holder.

We may use credit reference agencies (CRAs), including 
their records, to obtain information on you, including on 
your credit history and in order to ascertain risks related 
to your investment. When CRAs receive a search from 
us they may place a search footprint on your credit file 
that may be seen by other lenders and other companies 
unrelated to us (for example, other CRA customers). 
These search footprints, personal information and 
(possibly) account performance data may be used by 
other lenders and CRA customers. The CRAs may add 
the details of our search and information we hold about 
you to their records relating to you. We may also, in 
certain circumstances, update our own records with 
information received from a CRA.

Credit searches and other information about you which 
is provided by us to the CRAs may be used and disclosed 
by CRAs to other companies unrelated to us for the 
purposes mentioned above and to enable those other 
companies to trace your whereabouts, recover debts that 
you owe and verify your identity. Records remain on file 
at the CRAs for six years after they are closed, whether 
settled by you or defaulted. CRAs may also use the 
information referred to in this regard for the purpose of 
statistical analysis about credit ratings. 

Legal & General and other organisations, including those 
inside and outside its group of companies, may access 
and use from other countries the information recorded by 
CRAs, in addition to accessing and using the information 
recorded by the UK’s CRAs. These organisations may be 
in countries outside the European Economic Area. 

If you have an Investment Account and you hold this 
jointly with other people, or if you tell us that you have 

a spouse or financial associate with whom you’ve a 
personal relationship that creates a joint financial unit in 
a similar way to a married couple (for example if you’ve 
been living at the same address at the same time) we may: 

(a)  search, link and/or record information at CRAs about 
you both; 

(b)  link any individual identified as your financial 
associate, in our own records; 

(c)  take both your and their information into account in 
future applications by either or both of you; and 

(d)  continue this linking until for example one of you 
notifies us that you’re no longer linked. 

When CRAs receive a search from us they’ll link 
together the records of you and the other holder(s) of 
the Investment Account, your spouse and/or anyone 
that you’ve advised is your financial associate. Links 
between all such persons will remain on your and their 
files until such time as you or the other relevant person 
successfully files for a disassociation with the CRAs.  
If your circumstances change such that you’re no longer 
a financial unit with another person you should contact 
the CRAs about this. 

You can contact the CRAs currently operating in the 
UK (CallCredit, Equifax and Experian) to find out what 
information they hold about you. The information they 
hold may not be the same so you may wish to contact 
more than one. Their details are below. They are entitled 
to charge you a small statutory fee. 

CallCredit, Consumer Services Team, PO Box 491,  
Leeds, LS3 1WZ or call 0870 0601414 

Equifax PLC, Credit File Advice Centre, PO Box 3001, 
Bradford, BD1 5US or call 0870 010 0583 or log on to 
www.myequifax.co.uk 

Experian, Consumer Help Service, PO Box 8000, 
Nottingham NG80 7WF or call 0844 4818000 or log on to 
www.experian.co.uk 

The information in this section is condensed. You can 
contact Legal & General if you want to receive full details 
of how our personal information may be used for the 
credit reference purposes. Please see Clause 24 for our 
contact details.

27. PROCESSING PERSONAL DATA AND 
PROVIDING INFORMATION TO OTHERS 

The Legal & General group of companies will hold and 
process Account Data whether or not the Application 
proceeds. 

As regards to any Account Data, it is agreed that we 
shall be a Controller. We acknowledge and agree that, 
in respect of the Account Data, we will comply with our 
obligations under Data Protection Legislation.

We will process Personal Data in accordance with  
our privacy notice which is available at  
www.lgim.com/UTMprivacy or on such other site 
as we may notify to you from time to time. A copy 
of our privacy notice is also available upon request. 
Our privacy notice sets out, amongst other things, 
the purpose or purposes for which Personal Data 
is collected and intended to be processed and also 
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contains any other information prescribed by Data 
Protection Legislation. Any changes to our privacy 
notice will be posted on the site from time to time.

28. CONFLICTS OF INTEREST 

Conflicts of interest may arise between the Account 
holder and us; our employees; our associated companies; 
or our representatives. To ensure that we treat investors 
consistently and fairly, we have a policy on how to 
identify and manage these conflicts throughout the time 
the Account is held with us. 

Policy summary 

A copy of the full policy is available on request from the 
address in Clause 24. Below is a summary of our policy: 

We: 

(a)  will consider the interests of all of our customers and 
treat them fairly; 

(b)  will manage conflicts of interest fairly to ensure that 
all customers are treated consistently and to prevent 
any conflict of interest from giving rise to a material 
risk of damage to the interests of our customers; 

(c)  have in place procedures to ensure that staff identify 
and report any new conflicts; 

(d)  will keep a written record of any conflicts or potential 
conflicts;

(e)  if appropriate, will disclose any relevant conflict to 
a customer before undertaking business with that 
customer; 

(f)  will carry out an annual review to identify any new 
conflicts; and 

(g)  will ensure new business developments identify any 
new conflicts of interest. 

This policy also applies to any company to whom we 
delegate any of our functions. 

29. COMPLAINTS AND POLICIES 

We have a policy for handling any complaints relating 
to the operation of the Account. A copy of this policy is 
available on request using the details in Clause 24. 

In the event you’re not satisfied with the resolution of 
a complaint, you also have a right to complain directly 
to the Financial Ombudsman Service. Please see the 
Guide for information on how to contact the Financial 
Ombudsman Service. 

You can request copies of the following policies by 
contacting us (see Clause 24 for details of how to  
contact us): 

(a)  investments held in joint names; 

(b)  investments held by overseas investors including  
US Persons; 

(c) locating customers without an address; 

(d) charity payments; or 

(e) conflicts of interest. 

30. LIABILITIES 

We’ll treat you and the Account holder as a retail client 
for the purposes of the FCA Rules. This means you’ll 
receive the greatest level of regulatory protection 
available under those rules. 

Except as otherwise provided in these Conditions, we’ll 
be responsible to you and the Account holder for any 
loss, injury or damage suffered by you or them due to 
our negligence, default, or fraud; any material breach 
by us of these Conditions; or any failure, delay (that was 
within our control) or error by us, or the Nominee in 
carrying out your instructions. 

We’ll not be liable to the Account holder or you for indirect 
or unforeseeable losses such as loss of business, loss 
of goodwill, loss of opportunity or loss of profit. We’ll 
also not be liable for our failure to comply with these 
Conditions because we’re complying with our obligations 
under applicable laws or due to unforeseen circumstances 
beyond our reasonable control. For more information 
please see Clause 31. 

You’ll be responsible for any losses suffered by the 
Account holder and us if you act fraudulently or if you 
allow another person to use your security details for the 
Account. You’ll also be responsible for any reasonable 
losses suffered by the Account holder and us as a result 
of your material breach of these Conditions or if you 
provide inaccurate or untrue information to us. 

31. EXTRAORDINARY CIRCUMSTANCES, 
ADJUSTMENTS AND DISRUPTION 

We’ll perform our obligations set out in these Conditions 
unless a significant event beyond our reasonable control 
prevents or restricts our ability to do so. These events are 
described in these Conditions as “Extraordinary Events”. 
Such events include the following: 

(a) strikes, lockouts or other industrial action; 

(b)  civil commotion, riot, invasion, terrorist attack or 
threat of terrorist attack, war (whether declared or not) 
or threat or preparation for war; 

(c)  fire, explosion, storm, flood, earthquake, subsidence, 
epidemic or other natural disaster; 

(d)  restrictions imposed by legislation, regulation or other 
governmental initiatives that aren’t as a result of our 
misconduct; 

(e)  recession or significant economic collapse of a 
market, company or country; 

(f)  failure of external utilities (for example 
telecommunications networks or power) leading to 
unavoidable disruption; and 

www.lgim.com/UTMprivacy


22 TERMS AND CONDITIONS FOR THE LEGAL & GENERAL INVESTMENT ACCOUNT, ISA AND JUNIOR ISA

(g)  the suspension, limitation or material disruption of 
trading on any of the underlying exchanges that the 
Funds invest in; the underlying exchanges on which the 
underlying index is based failing to open for trading or 
closing early; the announcement that the publication 
of the underlying index is to cease; the underlying 
index is replaced by another index; or the level of the 
underlying index is not calculated or published.

There may be other significant events outside our control 
that we’re unable to anticipate. 

If an Extraordinary Event occurs this may result in 
any payment due in accordance with Clause 21 being 
disrupted, adjusted, reduced or delayed. 

If an Extraordinary Event occurs, we’ll use due care and 
diligence when considering how to respond and will 
ensure that our response is fair and proportionate. 

We’ll not be liable or responsible for any failure or delay 
in performing any of our obligations described in these 
Conditions as a result of an Extraordinary Event, but will 
use reasonable efforts to minimise any adverse impact 
on the Account holder as far as reasonably possible and 
will tell you if the Account holder is being disadvantaged 
as soon as we can. 

If an Extraordinary Event restricts or prevents our ability 
to perform our obligations set out in these Conditions, 
we’ll advise you as soon as we’re reasonably able to do 
so and we’ll let you know how we intend to deal with it. 
How quickly we’re able to notify you may depend upon 
the severity of the event. 

If the event continues for a period in excess of  
60 calendar days we may make reasonable changes to 
these Conditions to try and overcome the problem. This 
may include closing the Account. We’ll notify you before 
this happens and what options are available.

32. CHANGING THESE CONDITIONS 

We may make changes to these Conditions, including 
changes to charges detailed in Clause 13, at any time  
by giving you at least 60 calendar days’ prior written 
notice. If it is not possible in the circumstances to give  
60 calendar days’ notice because of a change in law  
or regulation, we’ll provide you with as much notice  
as possible. 

We’ll only make changes to these Conditions for valid 
reasons, which include the following: 

(a)  if our investment rights and powers are removed or 
restricted; 

(b)  to make these Conditions, clearer or more favourable 
to you or the Account holder; 

(c)  to reflect legitimate increases or reductions in the cost 
of providing the Account, which include: 

 i. changes to the way we’re taxed; and 

 ii. changes to the way the Account holder is taxed. 

(d)  extraordinary Events beyond our reasonable control 
which prevent or restrict us from doing what we say 
we’ll do. These events are more particularly described 
at Clause 31; 

(e)  to comply with applicable law, regulation, the 
judgment of any court, regulator, ombudsman or any 
regulatory guidance or codes; 

(f)  to reflect a change in our corporate structure that 
doesn’t have an unfavourable impact on the Account 
but which does require us to make certain changes to 
these Conditions; or 

(g)  if we need to respond to changes in tax rates, interest 
rates or the costs of providing the Account. 

Any changes we make must be permitted under the 
Regulations and under the FCA Rules. If you’re unhappy 
with any such changes you can transfer the Account (see 
Clause 19) or close the Account (see Clause 18). We won’t 
charge you to transfer or close the Account. 

33. TRANSFERRING OUR DUTIES 

We may appoint agents to carry out our obligations in 
managing the Account as long as this is allowed by the 
Regulations and the FCA Rules. 

We may appoint any person whether or not a L&G Group 
Company to advise on or perform any of our functions  
or responsibilities under these Conditions. We may 
provide information about you, the Account holder and 
the Account to any such person. 

We’ll not appoint an agent or any other person unless 
we’re satisfied that they are competent to perform such 
tasks and our liability under these Conditions shall not be 
affected by our appointment of any agent. 

We may transfer to any L&G Group Company all or any 
of our rights and obligations under these Conditions. 
However, we’ll not do so unless we’re satisfied that such 
company is competent to perform such tasks and will 
do so to a standard which is similar to the one that we 
have provided under these Conditions. We’ll notify you in 
writing 30 calendar days before any such transfer.
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