
Assessment of value

April 2020 Assessment of value

April 2020 

We’re working hard to ensure that our funds offer you value for money. This 
report explains how we’ve assessed the Legal & General fund range to ensure 
we continue to meet the high standards we set for ourselves. It also outlines the 
steps we are taking to continue offering you value for money.
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In this report

Why we have produced 
this report
In September 2019, the UK’s financial regulator, the 

Financial Conduct Authority (FCA) introduced the 

Assessment of Value as part of a number of measures 

aimed at improving outcomes for investors. In response 

to this requirement, we have assessed whether our funds 

provide you with good value and have identified actions 

to further improve the funds where appropriate. Our 

assessment has considered value across seven criteria, 

namely:

1. Quality of service: What is the range and quality 

of services you receive from us?

2. Fund performance: How well do our funds 

perform relative to their investment objectives? 

3. Cost of funds: How much do we charge you for 

our funds and services? Note that these are often 

called Authorised Fund Manager (AFM) costs, but we 

refer to them simply as cost of funds. 

4. Economies of scale: Have we achieved 

economies of scale in our funds, and have we shared 

the savings and benefits with you? 

5. Comparable market rates: How do our costs 

compare to those of similar funds offered by other 

fund managers? 

6. Comparable services: How do the costs you pay 

compare to those paid by other types of customers 

for similar services? 

7. Unit classes*: Are you invested in the most 

appropriate and cheapest unit class? 
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* We’ve used the term ‘unit class’ in this report to talk about the different types of shares, or share classes, which the funds might have. 
Technically, unit trust funds have ‘unit classes’, while other types of funds have ‘share classes’. The two terms essentially describe the same 
concept, and so we’ve used ‘unit class’ throughout this document to help keep things simple.
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Dear investors, 

Whether you invest £50 or £5 million, we know that value for money is important. This 
report shows how we’ve delivered on our commitment to providing you value for your 
investment and any areas where we can improve.

We recognise the trust you have placed in us as the manager of your investments and so we want to give you 

confidence about the value our funds provide. We hope that our assessment gives you a greater insight into 

the work we do to make sure our funds and services deliver value.

In addition to your regular statements and information available online, this report should help you make 

informed investment decisions to achieve your savings goals. 

ASSESSING VALUE

The UK’s financial regulator, the FCA, recently introduced new rules with the aim of making sure fund 

managers continue to act in your best interests.

These new rules ask the governing body of Authorised Fund Managers to perform a detailed assessment 

to determine whether its funds are providing value to investors, and then publish an annual statement 

summarising its findings. This report shows the results of the assessment carried out by us, the board of Legal 

& General (Unit Trust Managers) Limited, as that governing body. To help with the assessment process, we also 

engaged professional services companies to provide independent advice and challenge, as well as a customer 

engagement specialist to provide recommendations on the best ways to share our findings with you.

Letter from the board
Ensuring that we deliver value to all of our investors

April 2020 Assessment of value
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OUR COMMITMENT TO PROVIDING VALUE

Whether you’re a multi-million pound institution or 

an individual savings account (ISA) investor saving 

for the future, we believe in giving you value for 

your investment. The Legal & General Investment 

Management (LGIM) group of companies is trusted 

with managing over £1.2 trillion1 of investors’ 

money. The group has built its business on a 

reputation for delivering low cost and transparent 

fund solutions, managing investments responsibly 

for its customers and for society. 

We have always assessed value for money 

for customers when launching new funds and 

managing existing funds. When we begin work on a 

new product, we ask ourselves if this will truly help 

you save for your future and if we are delivering 

the best service we can. We also regularly review 

the range of funds available to make sure that they 

remain fit for purpose.

We believe that working with the companies in 

which we invest your money and governments 

around the world to make society better will have a 

positive effect on your investments. LGIM engages 

with these companies and governments on our 

behalf. Furthermore, LGIM’s work on sustainability 

and responsible investing helps ensure that your 

investment can have a positive impact on the world 

and our shared future.

1. Source: LGIM internal data as at 31 December 2019. The assets under management disclosed aggregates the assets managed by  
LGIM in the UK, LGIMA in the US and LGIM Asia in Hong Kong. The AUM includes the value of securities and derivatives positions.

2015 
We introduced a simple ‘all-in’ fee model so 

you could see exactly what costs you pay when 

investing in our funds. Note that this fee model 

does not include transaction costs.

2016
When units are bought and sold in the fund, this 

sometimes generates a gain as a result of that 

transaction. Since 2016, we have made sure that 

this gain is invested back into the fund for the 

benefit of all investors.

2017
 We stopped charging customers in the funds for 

the cost of investment research which meant we 

could reduce fees for several actively managed 

funds.

We removed all initial charges and performance 

fees, where these existed, from our funds.

2017 and 2018
We further reduced fees on more funds through 

our continuing value for money assessment 

practices.

2019 to date 
We simplified the ways you invest in our funds by 

removing outdated unit classes. 

In recent years, we’ve taken a number of steps to make 

sure we are consistently offering you value for money:
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THE OUTCOME OF OUR ASSESSMENT

Each of our 77 funds has been assessed in seven different ways to determine whether they meet our high 

standards of value. Details of each of these criteria are included on pages 7-17 of this report.

Based on our assessment, we have concluded that 76 of the 77 funds deliver value. However, the assessment 

showed that some offered greater value than others. To remedy this disparity, we have identified opportunities 

to reduce fees on certain unit classes of 18 funds, hence improving the value they offer. We implemented the 

fee reductions on 23 April 2020. You can find a list of these funds and more information on page 21. This list 

includes a fund, the Legal & General Ethical Trust, for which a change of benchmark from a broad UK focused 

index to a global one with ethical exclusions is proposed. We will be writing to the investors in this fund to ask 

their approval for the change. You can find further details on page 27.

Finally, we have started a comprehensive review of the Legal & General UK Alpha Trust to identify an action 

plan to improve the fund’s ability to deliver value. We will be confirming the actions from this review with the 

investors of the fund once the review is completed. You can find further details on page 34.

We hope that you will welcome these changes as part of our ongoing commitment to provide value for the 

years to come.

Dr. Ali Toutounchi, 

Non-Executive Director, Chair 

On behalf of my colleagues on the board

COVID-19 AND THIS ASSESSMENT

We have chosen to publish this report on 30 April 2020. The assessment of the value our funds 

provide was completed earlier this year, taking into account performance and other factors 

up to 31 December 2019. The impact of COVID-19 on financial markets, your investments, and 

our ability to service customers, therefore falls outside of this period and is not captured in the 

results within the report. Next year’s assessment of value report will cover the period up to the 

end of 2020. 
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The Legal & General (Unit Trust Managers) Limited board. From left to right: Eimear Cowhey, 
John Craven, Ali Toutounchi, Simon Hynes, Honor Solomon, Lee Toms, Andrew Clare. 

We are the board of directors of Legal & General (Unit Trust 

Managers) Limited, which is the Authorised Fund Manager 

of the Legal & General Investment Management UK fund 

range. It is our job to ensure that your investments in the 

funds are managed in line with your best interests. 

In 2019, Dr. Ali Toutounchi, a non-executive director, was 

appointed as board chair. We were also delighted to 

welcome two new independent members to the board, 

Professor Andrew Clare and Eimear Cowhey, who bring 

a wealth of experience in the fund management industry. 

The other executive directors are Honor Solomon, Simon 

Hynes, Lee Toms and John Craven.

To help keep things clear, this report talks about outcomes 

that ‘we’ as the board of Legal & General (Unit Trust 

Managers) Limited have concluded.  

Meet the 
board
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Based on our assessment, we have concluded that 

76 of the 77 funds deliver value. However, the 

assessment showed that some offered greater value 

than others. To remedy this disparity, we have identified 

opportunities to reduce fees on certain unit classes of 

18 funds, hence improving the value they offer. We 

implemented the fee reductions on 23 April 2020. You 

can find a list of these funds and more information on 

page 21. This list includes a fund, the Legal & General 

Ethical Trust, for which a change of benchmark from 

a broad UK focused index to a global one with ethical 

exclusions is proposed. We will be writing to the investors 

in this fund to ask their approval for the change. You can 

find further details on page 27.

Finally, we have started a comprehensive review of the 

Legal & General UK Alpha Trust to identify an action plan 

to improve the fund’s ability to deliver value. We will be 

confirming the actions from this review with the investors 

of the fund once the review is completed. You can find 

further details on page 34.

The following section describes in more detail each of the 

seven criteria that we used to assess all of our funds.  

April 2020 Assessment of value

If you’re uncertain about what the changes mean 

for you and your investments, or are unsure 

about the content of this report, contact us via our 

website www.legalandgeneral.com/investments 

or by post at Legal & General Investments, PO 

Box 6080, Wolverhampton, WV1 9RB. It may be 

a good idea to consult a professional financial 

adviser. You can find a full list of authorised 

financial advisers in your area at 

www.unbiased.co.uk

How was our 
assessment 
made?

Summary 
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HOW HAVE WE ASSESSED QUALITY OF SERVICE?

We’re committed to providing you with value for money 

and delivering great customer service across our entire 

range of funds and services. This is true for every type of 

customer, whether you invest in one of our funds directly 

through a Legal & General ISA, or perhaps through the 

services of a financial adviser. 

To measure the performance of our Cardiff-based 

customer services operations and our critical outsourced 

service providers, we assessed them across four key areas: 

Baseline Services 

These are the minimum tasks that you would 

expect as a customer, things like how quickly 

we can answer your telephone call or place 

your transactions, or how long we typically 

take to reply to enquiries

Regulatory Control

This is based on such things as how we 

fix any mistakes that we may make, how 

quickly we respond to any complaints and 

how well the complaint was resolved

Quality Assurance

 These are our internal quality assessment 

scores that check that we are processing 

your instructions correctly along with the 

competency ratings of our staff

Customer Perception

These are the scores that come from 

customer questionnaires along with external 

accreditations from recognised industry 

bodies

We also used two external companies to provide an 

independent overview of our customer service for our 

direct customers and our professional investment clients. 

2 Source: ShareAction – Voting Matters (2019)

April 2020 Assessment of value

Quality of 
service

What is the range and 
quality of services you 
receive from us? 
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As part of our assessment on the quality of service we 

provide, we also looked at how we fulfil our responsibility 

as your asset manager and steward of your investments. 

On behalf of our unit-holders, the LGIM Investment and 

Investment Stewardship teams put pressure on companies 

to behave more responsibly towards society and the 

environment, their customers, suppliers and employees.

Together with other companies within the LGIM group, 

we’ve been doing this for years to drive positive change 

on everything from carbon emissions to gender diversity 

in the boardroom, executive pay and human rights. And 

while some companies have worked with us to resolve 

these issues, we’ve taken tough action against those that 

are slow to change.

SUMMARY OF OUR ASSESSMENT

The results of our overall quality of service assessment 

have been positive across each of the four key areas. 

We scored particularly highly for ‘quality assurance’ and 

‘customer perception’ as well as the services we have 

received from our suppliers.

We were also pleased to see the successful efforts of 

the Investment Stewardship and Investment teams in 

engaging with companies to become more sustainable 

in their activities and business practices. In 2019, LGIM 

supported more shareholder resolutions on climate 

change than any of the world’s 20 largest asset managers.2  

NEXT STEPS

We pride ourselves on being able to deliver excellent 

service for our customers in whatever way best suits them, 

whether that’s online, over the phone or by post. 

We’ve taken steps to further reduce the time callers have 

to wait before they’re able to talk to one of our operators. 

We’ve also expanded the team trained to manage the help 

desk so now there are more people to help you manage 

your investments and provide assistance for an even wider 

range of inquiries. 

The Investment Stewardship and Investment teams are 

continuing to work with companies to become more 

sustainable for the future. This includes efforts on tackling 

the climate emergency, creating greater financial equality 

and improving corporate culture and diversity.

2. Source: ShareAction – Voting Matters (2019)
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Fund 
performance

How well do our funds 
perform relative to their 
investment objectives?

WHAT DO WE MEAN BY FUND PERFORMANCE?

Each fund has its own objective which the portfolio 

manager aims to achieve. A typical objective might be to 

generate income, grow your capital, maintain a certain 

level of risk, or a combination of all of these. You can find 

each fund’s specific objective in its prospectus, KIID (Key 

Investor Information Document) or factsheet. 

We’ve organised our unit trust funds into three broad 

categories in order to assess their performance:

Index funds

Sometimes known as ‘passive’ or ‘tracker’ funds, 

these have an objective to mirror the performance of a 

‘benchmark’ index over time. For example, a fund might 

seek to track the performance of the FTSE 100 index and, 

therefore, the fund holds the same mix of company shares 

as the index does.

Active funds

Instead of trying to match the performance of a 

benchmark, active fund managers use their expertise to 

try and achieve performance above the fund’s specific 

benchmark or similar funds in the market, also known as 

their peer group.

Risk-targeted funds

A different type of actively managed fund, these funds 

aim to deliver a certain level of risk over time to meet risk/

return requirements of customers. 

There are many different factors that can affect fund 

performance such as the types of investment the fund 

holds, the investment philosophy of the portfolio manager 

as well as things outside of the portfolio manager’s control 

such as global politics or recessions. 

HOW HAVE WE ASSESSED FUND PERFORMANCE?

Our assessment looks at how the funds have performed 

over the last three years (up to the end of December 2019) 

or the specific period defined in a fund’s objective, if 

applicable. We also put this performance in context, taking 

into account the conditions of the economy or the style of 

investing. 

April 2020 Assessment of value
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Index funds
SUMMARY OF OUR ASSESSMENT

All but one of our index fund range have given customers 

returns which were in line with the index the funds aimed 

to track.

The remaining fund, the Legal & General Ethical Trust, is 

designed to avoid investing in certain companies deemed 

as ‘unethical’. However, its benchmark index continues 

to include such companies. As a result, the performance 

of the fund has not been in line with the index. To make it 

easier for you to see if we have delivered value, we believe 

it is necessary to change the fund’s benchmark index 

to one which also makes the same ethical exclusions, 

therefore ensuring that the fund and its benchmark are 

more closely aligned.

NEXT STEPS

If you are invested in the Legal & General Ethical Trust, we 

will be writing to you to ask your approval for the change 

of the objective of this fund to track the performance of a 

global index which also makes ethical exclusions. Please 

see page 27 for more details.

We will continue to monitor our range of index funds to 

ensure we meet the needs of our customers.

Risk-targeted funds
SUMMARY OF OUR ASSESSMENT

All of our active funds with objectives targeting a certain 

level of risk to meet the risk/return requirements of 

customers have performed as expected and we are 

comfortable that the funds are and will continue to deliver 

value to our customers.

NEXT STEPS

We will continue to review the way we describe our 

funds, to help you know what you can expect. We will also 

continue to monitor our range of risk-targeted funds to 

ensure they perform as expected. 

Active funds
SUMMARY OF OUR ASSESSMENT

By design, active funds generally aim to outperform a 

given market benchmark over time, hence some periods 

of underperformance should be expected. Where funds 

performed below expectations, we asked the Fund 

Management Oversight Committee to conduct further 

performance analysis and interview the portfolio managers 

to determine the root cause of underperformance. Based 

on the information the portfolio managers provided 

and the scrutiny by the Fund Management Oversight 

Committee, we have concluded that for 15 out of 16 

funds the actions taken to improve the performance are 

appropriate, and we are comfortable that the fund will 

continue to deliver value. 

For funds which have underperformed their stated 

investment objective, we have provided more detail on the 

information we have taken into consideration in arriving at 

our conclusions in the Appendix section of this report on 

page 23. 

We have also started a comprehensive review of the Legal 

& General UK Alpha Trust to identify an action plan to 

improve the fund’s ability to deliver value. You can find 

further details on page 34.

NEXT STEPS

We will continue to review the way we describe our funds 

to ensure that customers are aware of the way our funds 

are run and what performance they can expect from their 

investment. We will monitor these funds on an ongoing 

basis to identify whether any changes to the way the funds 

are managed are required to help improve our ability to 

deliver investment performance.
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HOW HAVE WE ASSESSED COST OF FUNDS?

We review our costs and the fees we charge you on a 

regular basis to ensure that we provide value for money. 

As discussed on page 4, we’ve simplified the fee structure 

of our funds and reduced our fees a number of times over 

the years.

As part of this assessment, we’ve compared our fees with 

the cost to us of each service that we provide. This includes 

services like the day-to-day management of the fund, the 

availability of our customer service operators to answer 

any questions you might have, information and updates 

on our website, and the overall administration and general 

ongoing operational costs which are part of running a 

fund. 

We’ve split these costs at a unit class level because 

different types of investors require different types of 

services. We keep a very close eye on the levels of costs we 

pay and constantly look for cost efficiencies to ensure we 

can continue to provide you with value. 

SUMMARY OF OUR ASSESSMENT

Our assessment showed that the large majority of our 

funds provide you with value for money in relation to the 

services we provide. 

It also highlighted a few instances where we could share 

further cost savings with you and therefore reduce the fees 

that you pay, where appropriate, to deliver greater value in 

the future.

NEXT STEPS

We will continue to search for cost efficiencies and monitor 

the fees we charge you across all existing and new funds 

to ensure benefits are appropriately shared with you.

Cost of 
funds

How much do we 
charge you for providing 
funds and services? 

April 2020 Assessment of value
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HOW HAVE WE ASSESSED ECONOMIES OF SCALE?

When we develop a new fund, the fees are set to reflect the 

future savings we’ll be able to make as the fund grows to a 

certain size, meaning that you can benefit from economies 

of scale right from the start. As our funds grow further, we 

assess what additional savings we can make and share 

with you over time. 

As part of a large, global organisation we have the ability 

to negotiate preferential terms with our third-party 

suppliers. In addition, as the number of customers and the 

assets we manage grow, we would also expect to generate 

cost efficiencies within our own operations.

We believe that these savings should be shared with you 

through reducing fees where we can. 

We assessed the size of our funds and any savings which 

could be passed on to you, as at 31 December 2019.

WHAT ARE ECONOMIES OF SCALE AND WHY 
DO THEY MATTER?

As the size of businesses and funds grow, the 

operational costs may not increase at the same 

rate. This can lead to savings which can be shared 

with customers. 

SUMMARY OF OUR ASSESSMENT

Overall, we believe that where we have achieved 

economies of scale, we have already shared the benefit on 

to you, and that the majority of our funds offer you value 

for money.

NEXT STEPS

We will continue to monitor the impact of the growth in 

assets under management on the cost of services we 

provide, so that we can continue to share the benefits of 

economies of scale with you as they arise. 

We will also continue our engagement with third-party 

suppliers to negotiate preferential terms and we will strive 

to generate cost efficiencies within our own operations, so 

that we can also share these benefits with you.

April 2020 Assessment of value

Economies 
of scale

Have we achieved 
economies of scale in 
our funds, and have we 
shared these savings and 
benefits with you? 
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WHAT ARE UNIT CLASSES?

Across our funds, we offer a range of different unit classes 

to cater for different types of investors. The fees on each 

unit class also differ to account for the varying types of 

service we provide. Our main unit classes are:

R unit classes

These are generally best suited to individual investors, 

who may purchase the fund directly from Legal & General 

or perhaps through an independent financial adviser. 

The cost for this unit class includes the cost of managing 

the fund plus additional customer services such as the 

availability of our customer service operators to answer 

any questions you might have, fund information and 

updates on our website. The minimum investment in this 

unit class is typically £20 per month or a £100 one-off 

investment.

I unit classes

These unit classes are designed for professional investors 

such as wealth managers or investment platforms which 

provide their own customer base with access to our funds. 

Primarily, our fees include the cost of managing the fund 

as these investors require fewer additional services. The 

minimum investment in this unit class is typically £1 

million.

C unit classes

These are for our largest investors, with a typical 

minimum investment commitment of £100 million. 

Investors of this size only require our fund management 

services. Everything else is covered by the providers who 

promote and sell the fund. 

L unit classes

This unit class is available for the clients of other Legal & 

General Group companies. These clients pay their fund 

management, administration, marketing and distribution 

costs separately. The fee for the L unit class includes only 

the ongoing operational costs connected to the Legal & 

General Group company’s holdings.

April 2020 Assessment of value

Comparable 
market rates

How do our costs compare 
to those of similar funds 
offered by other fund 
managers?
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HOW HAVE WE ASSESSED COMPARABLE MARKET 
RATES?

For the assessment of comparable market rates, we 

analysed the fees we charge to our investors at a unit class 

level. We then compared the fees charged for each unit 

class to those of our competitors that have a similar fund 

size, offer similar minimum investment levels, and provide 

similar services and investment strategies.3 

SUMMARY OF OUR ASSESSMENT

Overall, we believe that our range of funds offers investors 

value for money. However, as a result of our assessment, 

we took the decision to further reduce the fees for the R 

and/or L unit classes of a number of funds to improve 

the value which they offer customers. This has the added 

advantage of making these funds more competitive. 

Details of these individual unit class fee reductions are 

outlined in the Appendix. 

NEXT STEPS

We regularly review the fees we charge customers for 

investing in our funds, and will continue to do so, driven 

by our longstanding commitment to deliver value.  

3 Source: Morningstar, as at 31 December 2019
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HOW HAVE WE ASSESSED COMPARABLE SERVICES?

It is important to us that we offer value to all of our 

different types of customer, from individual customers to 

large institutions, regardless of how much they invest with 

us.

We compared the costs of services we provide to you 

with those of other customer types within the LGIM 

group of companies (such as pension funds, charities and 

institutional investors). This included looking at funds with 

similar sizes, minimum investment levels and investment 

strategies to make sure that the fees we’re charging are 

easy to compare.

We also reviewed the services we receive from other 

companies such as banks and administrators that help us 

with the day-to-day management of our funds for different 

customer types. We use the size of the LGIM group to 

negotiate better prices with these companies and then 

benchmark these fees to ensure we secure the best rates 

and pass on the benefits to you.

SUMMARY OF OUR ASSESSMENT

Overall, we believe that the comparable services 

assessment demonstrates that we offer our customers 

value for money.

NEXT STEPS

We will continue to work hard to ensure we offer value to 

all of our customers. This includes continuing to leverage 

LGIM group’s scale to secure the best value for you from 

any third-party suppliers we use in the course of managing 

money on your behalf.

April 2020 Assessment of value

Comparable 
services

How do the costs you pay 
compare to those paid by 
other types of customers 
for similar services?  
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HOW HAVE WE ASSESSED UNIT CLASSES?

Our funds are designed around your needs and the unit 

classes we offer reflect the different services that we 

provide to our different types of customer. You can find 

more information about the different types of unit classes 

on page 14 under the Comparable Market Rates section. 

We have assessed whether customers are in the most 

suitable unit class and if there are other unit classes with 

the same services and lower charges, into which they 

should be switched.

SUMMARY OF OUR ASSESSMENT

Over the past three years, we have simplified the range of 

unit classes we offer, making it easier for you to choose 

the unit class that’s suitable for you. We’ve also removed 

unit classes that charged an exit fee, and changed the 

terms of unit classes which charged a performance fee 

to remove that fee (a charge paid when a fund meets a 

certain level of positive performance). 

In addition, we adopted a single all-in fee model (which 

only excludes transaction costs which are incurred when 

the portfolio manager buys or sells investments) for our 

unit trust funds in June 2015 to ensure that you know 

clearly what it would cost to invest in our funds. A single 

fee helps you focus on making the right investment 

decisions, rather than trying to make sense of complicated 

fee structures. 

We have concluded that our customers are in the most 

appropriate and cheapest classes according to the 

services that are being provided.

NEXT STEPS

We will continue to review our range of unit classes to 

ensure they fit the needs of our various investor types 

and move customers to unit classes which are the most 

appropriate and offer the best value.

April 2020 Assessment of value

Unit classes

Are you invested in the 
most appropriate and 
cheapest unit class?  
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Each of our 77 unit trust funds was assessed 
according to the criteria laid out in the first 
part of this report on pages 7-17. 

Based on our assessment, we have concluded that 

76 of the 77 funds deliver value. However, the 

assessment showed that some offered greater value 

than others. To remedy this disparity, we have identified 

opportunities to reduce fees on certain unit classes 

of 18 funds, hence improving the value they offer. We 

implemented the fee reductions on 23 April 2020. You can 

find a list of these funds and more information on page 21. 

This list includes a fund, the Legal & General Ethical 

Trust, for which a change of benchmark from a broad UK 

focused index to a global one with ethical exclusions is 

proposed. We will be writing to the investors in this fund 

to ask their approval for the change. You can find further 

details on page 27.

Finally, we have started a comprehensive review of the 

Legal & General UK Alpha Trust to identify an action plan 

to improve the fund’s ability to deliver value. We will be 

confirming the actions from this review with the investors 

of the fund once the review is completed.

Results for individual funds are detailed on the following 

pages.

April 2020 Assessment of value

Summary 
of our 
assessment
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These 58 funds deliver value and require no actions:

Fund name

Legal & General All Stocks Gilt Index

Legal & General All Stock Index Linked Gilt Index

Legal & General Cash Trust

Legal & General Distribution Trust

Legal & General Emerging Markets Government Bond (US$) Index Fund

Legal & General European Equity Income Fund

Legal & General Europe ex UK Equity Index Fund

Legal & General Fixed Interest Trust

Legal & General Future World Climate Change Equity Factors Index Fund

Legal & General Future World ESG Developed Index Fund

Legal & General Future World ESG UK Index Fund

Legal & General Future World Gender in Leadership UK Index Fund

Legal & General Future World Multi-Index 4 Fund

Legal & General Future World Multi-Index 5 Fund

Legal & General Future World Sustainable Opportunities Fund

Legal & General Global 100 Index Trust

Legal & General Global Developed Four Factor Index Fund

Legal & General Global Health & Pharmaceuticals Index Trust

Legal & General Global Infrastructure Index Fund

Legal & General Global Technology Index Trust

Legal & General High Income Trust

Legal & General Japan Index Trust

Legal & General Mixed Investment 0-20% Fund

Legal & General Mixed Investment 0-35% Fund

Legal & General Mixed Investment 20-60% Fund

Legal & General Mixed Investment Income 0-35% Fund

Legal & General Mixed Investment Income 20-60% Fund

Legal & General Multi Manager Balanced Trust

Legal & General Multi Manager Growth Trust

Legal & General Multi Manager Income Trust
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Fund name

Legal & General Multi-Asset Target Return Fund

Legal & General Multi-Index 3 Fund

Legal & General Multi-Index 4 Fund

Legal & General Multi-Index 5 Fund

Legal & General Multi-Index 6 Fund

Legal & General Multi-Index 7 Fund

Legal & General Multi-Index Income 4 Fund

Legal & General Multi-Index Income 5 Fund

Legal & General Multi-Index Income 6 Fund

Legal & General Real Capital Builder Fund

Legal & General Real Income Builder Fund (ACS)

Legal & General Real Income Builder Fund (Unit Trust)

Legal & General Short Dated Sterling Corporate Bond Index Fund

Legal & General Sterling Corporate Bond Index Fund

Legal & General Sterling Income Fund

Legal & General (N) Tracker Trust

Legal & General UK 100 Index Trust

Legal & General UK 350 Index Fund

Legal & General UK Equity Index

Legal & General UK Index Trust

Legal & General UK Mid Cap Index Fund

Legal & General UK Property Feeder Fund

Legal & General UK Property Fund

Legal & General UK Select Equity Fund

Legal & General US Index Trust

Legal & General Worldwide Trust

LGIM Euro Corporate Bond Fund

LGIM Global Corporate Bond Fund
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These 18 funds deliver value which has been further enhanced through 
fee reductions on certain unit classes:

Fund name Assessment outcome

Legal & General Asian Income Trust We reduced fees on the R and L unit classes. 
Please see page 24 for details.

Legal & General Dynamic Bond Fund We reduced fees on the R unit class from 1.44% to 1.22%. 
Please see page 26 for details.

Legal & General Emerging Markets Government Bond 
(Local Currency) Index Fund

We reduced fees on the L unit class from 0.14% to 0.08%. 
Please see page 26 for details.

Legal & General Ethical Trust We reduced fees on the R and I unit classes. 
Please see page 27 for details.

Legal & General European Index Trust We reduced fees on the L unit class from 0.07% to 0.04%. 
Please see page 28 for details.

Legal & General European Trust We reduced fees on the R unit class from 1.56% to 1.46%. 
Please see page 28 for details.

Legal & General Global Emerging Markets Index Fund We reduced fees on the R, I, C and L unit classes. 
Please see page 29 for details.

Legal & General Global Equity Index Fund We reduced fees on the R, I, C and L unit classes. 
Please see page 30 for details.

Legal & General Global Inflation Linked Bond Index Fund We are reducing fees on the I, C and L unit classes. 
Please see Page 30 for details.

Legal & General Global Real Estate Dividend Index Fund We reduced fees on the L unit class from 0.08% to 0.05%. 
Please see page 30 for details.

Legal & General Growth Trust We reduced fees on the R unit class from 1.53% to 1.43%. 
Please see page 31 for details.

Legal & General International Index Trust We reduced fees on the L unit class from 0.07% to 0.04%. 
Please see page 31 for details.

Legal & General Managed Monthly Income Trust We reduced fees on the R unit class from 1.18% to 1.03%. 
Please see page 32 for details.

Legal & General Mixed Investment 40-85% Fund We reduced fees on the L unit class from 0.08% to 0.05%. 

Please see page 33 for details.

Legal & General Pacific Index Trust We reduced fees on the L unit class from 0.09% to 0.05%. 
Please see page 33 for details.

Legal & General UK Equity Income Fund We reduced fees on the R unit class from 1.53% to 1.43%. 
Please see page 35 for details.

Legal & General UK Smaller Companies Trust We reduced fees on the R unit class from 1.53% to 1.43%. 
Please see page 37 for details.

Legal & General UK Special Situations Trust We reduced fees on the R unit class from 1.54% to 1.44%. 
Please see page 38 for details.
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The fund below has been identified for review to improve value:

Fund name Assessment outcome

Legal & General UK Alpha Trust Please see page 34 for more details.

If you’re uncertain about what the changes 

mean for you and your investments, 

or are unsure about the content of 

this report, contact us via our website 

www.legalandgeneral.com/investments or 

by post at Legal & General Investments, PO 

Box 6080, Wolverhampton, WV1 9RB. It may 

be a good idea to consult a professional 

financial adviser. You can find a full list of 

authorised financial advisers in your area at 

www.unbiased.co.uk
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In this section, we have provided additional 
information on the assessment of individual 
funds. This includes funds where we have 
taken action, or will take action, to improve 
value as well as details for funds whose 
performance have not been as expected 
but that we have concluded deliver value 
overall.

For ease of reference, and so you can find the fund 

in which you are invested, funds below are listed in 

alphabetical order.

QUICK GLOSSARY OF RESPONSIBILITIES

Fund manager

Legal & General (Unit Trust Managers) Limited is the legal 

entity responsible for the funds featured in this report. It is 

our job to ensure that the funds are managed in line with 

your best interests.

Investment manager

Legal & General Investment Management Limited is 

responsible for the management of your investments and 

for providing services such as regular fund updates.

Portfolio manager

This is the individual or team responsible for the day-to-

day management of the funds, choosing which shares in 

companies or investments to hold in order to achieve the 

fund’s objective.

Appendix: 
Fund-specific 
information

April 2020 Assessment of value

For a reminder of what R, I, C 

and L unit classes represent, 

please see page 14. 
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Legal & General Asian Income 
Trust 
We have concluded that this fund provides value. We have 

also reduced fees on the R and L unit classes of this fund 

to further improve the value which it provides. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units, using the principles and methodologies detailed 

in the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review and 

the value could be further improved through a reduction in 

fees.

FEE REDUCTION

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the R unit class and L class unit holders 

could be reduced to deliver better value. 

We concluded that the R class annual ongoing charges 

figure (OCF) should be reduced from 1.58% to 1.48% and 

the L class annual ongoing charges figure (OCF) should be 

reduced from 0.10% to 0.06%. This means that the annual 

cost you pay on a representative R unit class fund holding 

of £1,000 would reduce from £15.80 to £14.80, and for an 

L class fund holding of £1,000 would reduce from £1.00 to 

£0.60, assuming the value of the fund remain unchanged. 

We implemented the fee reduction on 23 April 2020.

FUND OBJECTIVE

The objective of the fund is to provide income and growth 

above that of the FTSE Asia Pacific ex-Japan TR Net Index, 

the ‘benchmark index’. The fund aims to outperform the 

benchmark index by an average of 2% every 12 months. 

This is before the deduction of any charges and measured 

over rolling three-year periods. 

The fund is actively managed and will invest at least 80% 

of its assets in the shares of companies domiciled in 

Asia outside Japan (including emerging and developing 

countries). The fund is also a constituent of the IA Asia 

Pacific excluding Japan sector which compares unit trust 

funds with similar investment objectives.

PERFORMANCE SUMMARY

To provide an income above the benchmark, the portfolio 

manager seeks high dividend paying stocks. In addition, 

the portfolio manager follows a value style, where they 

search for companies which the portfolio manager’s 

research identifies as priced below their true value. While 

the portfolio has a focus on income, the manager looks 

for companies that can deliver both income and capital 

growth over the long term.

During the three years under review, the fund has 

successfully provided an income above the benchmark but 

has not provided a total return (income plus growth) ahead 

of the benchmark index. This is principally because higher 

dividend paying stocks and the ‘value’ style have been 

out of favour. Recently the market has rewarded higher 

quality ‘growth’ and ‘momentum’ styles which invest in 

companies that tend to pay smaller dividends. 

The value investment style has the tendency to outperform 

other styles in the long-term. Despite the fund not meeting 

its target in terms of total return over this time period, we 

believe that the management of the fund remains true 

to its value style and income objective and therefore has 

the potential to improve its relative performance over the 

coming years.

CONCLUSION

We have concluded that the fund delivers value 

overall and continue to believe in the fund’s long-term 

investment strategy. We will continue to monitor this fund 

on an ongoing basis and engage with the investment 

management team as needed to ensure that the fund 

continues to deliver value. 
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Legal & General Distribution 
Trust
We have concluded that this fund provides value. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units, using the principles and methodologies detailed 

in the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review. 

FUND OBJECTIVE

The fund’s objective is to provide a combination of income 

and growth. The fund is actively managed and will have 

exposure to shares in companies, bonds (issued by either 

companies or governments), money market instruments 

(such as treasury bills), cash and deposits. 

The Fund will have exposure of between 20% and 40% to 

shares in companies and at least 60% of the value of the 

Fund in interest-bearing assets such as bonds and money 

market instruments. 

PERFORMANCE SUMMARY

Because the fund is not managed with reference to a 

benchmark we have assessed its performance against 

a peer group of similar funds, in this case the ‘IA Mixed 

Investments 20-60%’ sector. This means that funds which 

are part of this sector can have between 20% and 60% 

of their assets invested in shares of companies and the 

remainder primarily in company or government bonds. 

Shares of companies have typically delivered higher 

returns than bonds but also have a higher level of risk.

While this fund is part of the IA Mixed Investment 20-

60% sector, its allocation to company shares is capped 

at 40% as stipulated in the fund’s objective. As such, the 

fund tends to hold fewer company shares and more 

bonds than its peers which can have up to 60% of assets 

invested in company shares. As a result, in periods when 

equities have performed better than bonds, such as this 

one under review, the fund has underperformed its peer 

group. Competitors with higher proportions of their funds 

invested in company shares will also, most likely, have a 

higher risk profile than this fund.

Although the fund has underperformed its representative 

sector, in light of the fund’s cap on investment in company 

shares we believe that it is achieving its stated investment 

goals to provide income and growth. 

CONCLUSION

We have concluded that the fund delivers value 

overall and continue to believe in the fund’s long-term 

investment strategy. We will continue to monitor this fund 

on an ongoing basis and engage with the investment 

management team as needed to ensure that the fund 

continues to deliver value.
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Legal & General Dynamic Bond 
Fund
We have concluded that this fund provides value. We have 

also reduced fees on the R unit class of this fund to further 

improve the value which it provides. 

We assessed the fund across the seven criteria of quality 

of service, performance fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units, using the principles and methodologies detailed in 

the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review and the 

value could be further improved through a reduction in fees.

FEE REDUCTION

A review which considered a combination of the fund 

costs, economies of scale and comparable market rates 

assessments revealed that our fee for the R unit class could 

be reduced to deliver better value.

We concluded that the R class annual ongoing charges 

figure (OCF) should be reduced from 1.42% to 1.22%. This 

means that the annual cost you pay on a representative 

R unit class fund holding of £1,000 would reduce from 

£14.20 to £12.20, assuming the value of the fund remain 

unchanged. We implemented the fee reduction on 23 April 

2020.

FUND OBJECTIVE

The objective of this fund is to provide income and growth. 

The fund is actively managed and may invest at least 80% in 

investment grade (rated as lower risk) and sub-investment 

grade (rated as higher risk) bonds.

PERFORMANCE SUMMARY

Because the fund is not managed with reference to a 

benchmark we have assessed its performance against a peer 

group of similar funds, in this case the IA Strategic Bond 

sector. Market conditions over the past three years have been 

very uncertain, making bond markets particularly volatile.

This environment has been challenging for active bond 

strategies, in turn making it difficult for the portfolio 

management team to achieve its objective without 

simultaneously taking higher risks than they felt were 

appropriate for the fund’s investors. LGIM changed the 

portfolio manager in December 2018, appointing a manager 

with over 30 years’ experience in bond markets. Since this 

change, a more risk-aware investment approach has been 

adopted and the performance of the fund relative to peers 

has improved. The portfolio management team’s approach 

to the management of risk in this volatile environment gives 

us confidence that the fund will deliver value over the long 

term.

CONCLUSION

We have concluded that the fund delivers value 

overall and continue to believe in the fund’s long-term 

investment strategy. We will continue to monitor this fund 

on an ongoing basis and engage with the investment 

management team as needed to ensure that the fund 

continues to deliver value.

Legal & General Emerging 
Markets Government Bond 
(Local Currency) Index Fund 
We have concluded that this fund provides value. We have 

also reduced fees on the L unit class of this fund to improve 

the value which it provides. 

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the L unit class could be reduced to deliver 

better value.

We concluded that our L class annual on-going charges 

figure (OCF) should reduce from 0.14% to 0.08%. We 

implemented the fee reduction on 23 April 2020.This means 

that the annual cost you pay on a representative L unit class 

fund holding of £1000 would reduce from £1.40 to £0.80, 

assuming the value of the fund remains unchanged.



27

April 2020 Assessment of value

Legal & General Ethical Trust
We have concluded that this fund provides value. We have 

also reduced fees on the R and I unit classes of this fund to 

further improve the value which it provides. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units, using the principles and methodologies detailed 

in the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review and 

the value could be further improved through a reduction in 

fees.

FEE REDUCTION

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the R unit class and I unit class could be 

reduced to deliver better value. 

We concluded that the R class annual ongoing charges 

figure (OCF) should be reduced from 0.69% to 0.55% and 

the I class annual ongoing charges figure (OCF) should be 

reduced from 0.31% to 0.25%. This means that the annual 

cost you pay on a representative R unit class fund holding 

of £1,000 would reduce from £6.90 to £5.50, and for an I 

class fund holding of £1,000 would reduce from £3.10 to 

£2.50, assuming the value of the fund remain unchanged. 

We implemented the fee reduction on 23 April 2020.

FUND OBJECTIVE

The objective of the fund is to provide growth by tracking 

the performance of the FTSE 350 Index (the ‘benchmark 

index’), excluding shares of companies whose business 

does not meet a range of ethical and environmental 

guidelines (‘ethical screening methodology’) determined 

by an external agency. The fund is passively managed as it 

tracks the index, less those constituents that are excluded 

by the ethical screening criteria. 

PERFORMANCE SUMMARY

The Legal & General Ethical Trust is designed to avoid 

investing in certain companies identified as ‘unethical’. 

However, its benchmark index continues to include these 

companies. This means that the performance of the fund 

has not been in line with the index. To make it easier for 

you to see if we have delivered value, we believe it is 

necessary to change the fund’s benchmark index to one 

which also makes the same ethical exclusions, therefore 

ensuring that the fund and its benchmark are more 

closely aligned. In addition, prior to the commencement 

of this review, we had already concluded that it would 

be beneficial to customers to increase the fund’s 

diversification from investing in only UK companies to 

investing in companies from around the world.

If you are invested in the Legal & General Ethical Trust, we 

will be writing to you to ask your approval for the change 

of the objective of this fund to track the performance of a 

global index which also makes ethical exclusions.

CONCLUSION

We have concluded that the fund delivers value 

overall and continue to believe in the fund’s long-term 

investment strategy. We will continue to monitor this fund 

on an ongoing basis and engage with the investment 

management team as needed to ensure that the fund 

continues to deliver value.
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Legal & General European 
Index Trust 
We have concluded that this fund provides value. We 

have also reduced fees on the L unit class of this fund to 

improve the value which it provides. 

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the L unit class could be reduced to deliver 

better value. 

We concluded that our L class annual on-going charges 

figure (OCF) should reduce from 0.07% to 0.04%. This 

means that the annual cost you pay on a representative 

L unit class fund holding of £1000 would reduce from 

£0.70 to £0.40, assuming the value of the fund remains 

unchanged. We implemented the fee reduction on 23 April 

2020.

Legal & General European 
Trust 
We have concluded that this fund provides value. We have 

also reduced fees on the R unit class of this fund to further 

improve the value which it provides. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units, using the principles and methodologies detailed 

in the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review and 

the value could be further improved through a reduction in 

fees.

FEE REDUCTION

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the R unit class could be reduced to deliver 

better value. 

We concluded that the R class annual ongoing charges 

figure (OCF) should be reduced from 1.56% to 1.45%. This 

means that the annual cost you pay on a representative 

R unit class fund holding of £1,000 would reduce from 

£15.60 to £14.50, assuming the value of the fund remain 

unchanged. We implemented the fee reduction on 23 April 

2020.

FUND OBJECTIVE

The objective of the fund is to provide growth above that 

of the FTSE World Europe ex-UK Total Return Net Index, 

the ‘benchmark index’. The fund aims to outperform the 

benchmark index by an average of 4% over 12 months. 

This is before the deduction of any charges and measured 

over rolling three-year periods.

The fund is actively managed and invests at least 90% of 

its assets in the shares of European companies that the 

portfolio manager believes have strong growth prospects. 

The fund is also part of the IA Europe Ex-UK sector 

which compares unit trust funds with similar investment 

objectives.

PERFORMANCE SUMMARY

Despite not achieving the fund’s objective over the 

assessment period, more recent performance has been 

promising and the fund has remained true to its growth 

style and objective. We remain confident in the potential 

opportunities for a growth-focused fund in Europe and we 

maintain our conviction in the strategy and in the portfolio 

manager’s multi-decade experience. 

CONCLUSION

We have concluded that the fund delivers value overall 

and continue to believe in the fund’s long-term investment 

strategy. We will also monitor this fund on an ongoing 

basis and engage with the investment management team 

as needed to ensure that the fund continues to deliver 

value.
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Legal & General Fixed Interest 
Trust
We have concluded that this fund provides value. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units using the principles and methodologies detailed in 

the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that fund performance required further review. 

PERFORMANCE OBJECTIVE

The objective of the fund is to provide income and growth 

above those of the iBoxx Sterling Corporate Bond Index, 

the ‘benchmark index’. The fund aims to outperform the 

benchmark index by an average of 1% over twelve months. 

This is before the deduction of any charges and measured 

over rolling three-year periods.

The fund is actively managed against its benchmark, and 

primarily invests in sterling corporate bonds. The fund is 

also a constituent of the IA Sterling Corporate Bond sector 

which compares unit trust funds with similar investment 

objectives. 

PERFORMANCE SUMMARY

The fund has consistently outperformed the benchmark 

index over the assessment period, but has fallen short 

of its outperformance target. Market conditions over the 

past three years have been very uncertain, making bond 

markets particularly volatile. This environment has been 

challenging for active bond strategies, in turn making it 

difficult for the management team to deliver the targeted 

return without simultaneously taking higher risks than they 

felt were appropriate for the fund’s investors. The portfolio 

management team’s approach to the management of risk 

in this volatile environment gives us confidence that the 

fund will deliver value over the long term.

We believe that this strategy and style of investment will 

deliver long term growth because despite not meeting its 

outperformance objective, it has consistently performed 

well when compared with similar funds managed by other 

fund managers in the market: the fund has been in the top 

25% of the IA Sterling Corporate Bond sector over a 1-year, 

3-year period and 5-year period.

CONCLUSION

We have concluded that the fund delivers value overall 

and continue to believe in the fund’s long-term investment 

strategy. We will also monitor this fund on an ongoing 

basis and engage with the investment management team 

as needed to ensure that the fund continues to deliver 

value.

Legal & General Global 
Emerging Markets Index Fund
We have concluded that this fund provides value. We have 

also reduced fees on the R, I, C and L unit classes of this 

fund to improve the value which it provides. 

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the R, I, C and L unit class could be reduced 

to deliver better value. 

We concluded that our R class annual ongoing charges 

figure (OCF) should reduce from 0.71% to 0.63%, that our 

I class figure should reduce from 0.33% to 0.25%, that our 

C class figure should reduce from 0.23% to 0.19%, and 

that our L class figure should reduce from 0.18% to 0.09%. 

We implemented the fee reduction on 23 April 2020. This 

means that the annual cost you pay on a representative R 

unit class fund holding of £1000 would reduce from £7.10 to 

£6.30, assuming the value of the fund remains unchanged.
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Legal & General Global Equity 
Index Fund
We have concluded that this fund provides value. We have 

also reduced fees on the R, I, C and L unit classes of this 

fund to improve the value which it provides. 

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the R, I, C and L unit class could be reduced 

to deliver better value. 

We concluded that our R class annual ongoing charges 

figure (OCF) should reduce from 0.77% to 0.63%, that our 

I class figure should reduce from 0.39% to 0.25%, that our 

C class figure should reduce from 0.28% to 0.19%, and that 

our L class figure should reduce from 0.16% to 0.06%. This 

means that the annual cost you pay on a representative 

R unit class fund holding of £1000 would reduce from 

£7.70 to £6.30, assuming the value of the fund remains 

unchanged. We implemented the fee reduction on 23 April 

2020.

Legal & General Global 
Inflation Linked Bond Index 
Fund
We have concluded that this fund provides value. We have 

also reduced fees on the I, C and L unit classes of this fund 

to improve the value which it provides. 

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the I, C and L unit class could be reduced to 

deliver better value. 

We concluded that our I class annual ongoing charges 

figure (OCF) should reduce from 0.27% to 0.25%, our C 

class figure should reduce from 0.17% to 0.15% and our 

L class figure should reduce from 0.07% to 0.04%. This 

means that the annual cost you pay on a representative 

L unit class fund holding of £1000 would reduce from 

£0.70 to £0.40, assuming the value of the fund remains 

unchanged. We implemented the fee reduction on 23 April 

2020. 

Legal & General Global Real 
Estate Dividend Index Fund
We have concluded that this fund provides value. We 

have also reduced fees on the L unit class of this fund to 

improve the value which it provides. 

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the L unit class could be reduced to deliver 

better value. 

We concluded that our L class annual ongoing charges 

figure (OCF) should reduce from 0.08% to 0.05%. This 

means that the annual cost you pay on a representative 

L unit class fund holding of £1000 would reduce from 

£0.80 to £0.50, assuming the value of the fund remains 

unchanged. We implemented the fee reduction on 23 April 

2020.
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Legal & General Growth Trust
We have concluded that this fund provides value. We have 

also reduced fees on the R unit class of this fund to further 

improve the value which it provides. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units, using the principles and methodologies detailed in 

the first part of this report. 

The first stage of the assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review and the 

value could be further improved through a reduction in fees.

FEE REDUCTION

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the R unit class could be reduced to deliver 

better value. 

We concluded that the R class annual ongoing charges 

figure (OCF) should be reduced from 1.53% to 1.43%. This 

means that the annual cost you pay on a representative 

R unit class fund holding of £1,000 would reduce from 

£15.30 to £14.30, assuming the value of the fund remains 

unchanged. We implemented the fee reduction on 23 April 

2020.

FUND OBJECTIVE

The objective of the fund is to provide growth above that of 

the FTSE All Share Total Return Net Index, the ‘benchmark 

index’. The fund aims to outperform the benchmark index by 

an average of 4% per annum. This is before the deduction of 

any charges and measured over rolling three-year periods.

The fund is actively managed. At least 90% of the fund is 

comprised of shares of UK Companies that the portfolio 

manager believes have strong growth prospects. The fund is 

also part of the IA UK All Companies sector which compares 

unit trust funds with similar investment objectives.

PERFORMANCE SUMMARY

The fund has outperformed the benchmark index 

over the assessment period, but has fallen short of its 

outperformance target. This fund has a ‘growth’ investment 

style and invests in a concentrated portfolio of the 

shares typically 25 companies, and therefore the fund’s 

performance can be expected to be volatile. We remain 

confident that the levels of risk exposure being taken within 

the fund are appropriate for investors.

We believe that this strategy and style of investment will 

deliver growth. It has performed well when compared with 

similar funds managed by other fund managers in the 

market: the fund has been in the top 25% of the IA UK All 

Companies sector over a 1-year and 5-year period and above 

median over the 3-year assessment period.

CONCLUSION

We have concluded that the fund delivers value 

overall and continue to believe in the fund’s long-term 

investment strategy. We will continue to monitor this fund 

on an ongoing basis and engage with the investment 

management team as needed to ensure that the fund 

continues to deliver value.

Legal & General International 
Index Trust 
We have concluded that this fund provides value. We have 

also reduced fees on the L unit class of this fund to improve 

the value which it provides. 

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the L unit class could be reduced to deliver 

better value. 

We concluded that our L class annual ongoing charges 

figure (OCF) should reduce from 0.07% to 0.04%. We 

implemented the fee reduction on 23 April 2020. This means 

that the annual cost you pay on a representative L unit class 

fund holding of £1000 would reduce from £0.70 to £0.40, 

assuming the value of the fund remains unchanged.
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Legal & General Managed 
Monthly Income Trust
We have concluded that this fund provides value. We have 

also reduced fees on the R unit class of this fund to further 

improve the value which it provides. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units, using the principles and methodologies detailed 

in the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review and 

the value could be further improved through a reduction in 

fees.

FEE REDUCTION

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the R unit class could be reduced to deliver 

better value. 

We concluded that the R class annual ongoing charges 

figure (OCF) should be reduced from 1.18% to 1.03%. This 

means that the annual cost you pay on a representative 

R unit class fund holding of £1,000 would reduce from 

£11.80 to £10.30, assuming the value of the fund remain 

unchanged. We implemented the fee reduction on 23 April 

2020.

FUND OBJECTIVE

The objective of the fund is to provide a monthly income. 

The fund aims to outperform the iBoxx Sterling Corporate 

Bond Index, the ‘benchmark index’, by an average of 

1.5% every 12 months. This is before the deduction of any 

charges and measured over rolling three-year periods. 

The fund is actively managed and will invest in bonds. 

These bonds will have a pre-set rate of income (either set 

at a fixed level or varying in a pre-determined way). The 

fund is also part of the IA Sterling Corporate Bond sector 

which compares unit trust funds with similar investment 

objectives.

PERFORMANCE SUMMARY

The fund has consistently outperformed the benchmark 

index over the assessment period by an average of 

almost 1% every 12 months but has fallen short of its 

outperformance target. Market conditions over the past 

three years have been very uncertain, making bond 

markets particularly volatile. This environment has been 

challenging for active bond strategies, in turn making it 

difficult for the management team to deliver the targeted 

return without simultaneously taking higher risks than they 

felt were appropriate for the fund’s investors. The portfolio 

management team’s approach to the management of risk 

in this volatile environment gives us confidence that the 

fund will deliver value over the long term.

We believe that this strategy and style of investment will 

deliver long-term growth. It has consistently performed 

very well when compared with similar funds managed by 

other fund managers in the market: the fund has been in 

the top 25% of the IA Sterling Corporate Bond sector over 

a 1-year, 3-year period and 5-year period.

CONCLUSION

We have concluded that the fund delivers value 

overall and continue to believe in the fund’s long-term 

investment strategy. We will continue to monitor this fund 

on an ongoing basis and engage with the investment 

management team as needed to ensure that the fund 

continues to deliver value.
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Legal & General Mixed 
Investment 40-85% Fund
We have concluded that this fund provides value. We 

have also reduced fees on the L unit class of this fund to 

improve the value which it provides. 

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the L unit class could be reduced to deliver 

better value. 

We concluded that our L class annual ongoing charges 

figure (OCF) should reduce from 0.08% to 0.05%. This 

means that the annual cost you pay on a representative 

L unit class fund holding of £1000 would reduce from 

£0.80 to £0.50, assuming the value of the fund remains 

unchanged. We implemented the fee reduction on 23 April 

2020.

Legal & General Pacific Index 
Trust 
We have concluded that this fund provides value. We 

have also reduced fees on the L unit class of this fund to 

improve the value which it provides. 

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the L unit class could be reduced to deliver 

better value. 

We concluded that our L class annual ongoing charges 

figure (OCF) should reduce from 0.09% to 0.05%. This 

means that the annual cost you pay on a representative 

L unit class fund holding of £1000 would reduce from 

£0.90 to £0.50, assuming the value of the fund remains 

unchanged. We implemented the fee reduction on 23 April 

2020. 
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Legal & General UK Alpha 
Trust
We have concluded that a comprehensive review of this 

fund is required to improve the value it delivers.

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units using the principles and methodologies detailed in 

the first part of this report. We have concluded that a more 

comprehensive review of the fund is required.

FUND OBJECTIVE

The objective of the fund is to provide growth above that of 

the FTSE All Share Total Return Net Index, the ‘benchmark 

index’. The fund aims to outperform the benchmark index 

by an average of 5% every 12 months. This objective is 

before the deduction of any charges and measured over 

rolling three-year periods.

With a time horizon of typically three to five years, the fund 

invests in 30 to 60 UK companies. The fund holdings are 

primarily in micro, small and medium-sized companies 

which form part of the Alternative Investment Market (AIM) 

and FTSE All Share index. The fund is also part of the IA 

UK All Companies sector which compares funds, some of 

which have similar investment objectives.

PERFORMANCE SUMMARY

The fund delivered a performance well below its 

outperformance target over the assessment period. 

This is predominantly because the fund was invested 

in very small UK companies that have significantly 

underperformed larger companies, particularly over the 

past year. Much of the benchmark index is comprised of 

larger companies.

To improve future performance, the portfolio manager has 

taken steps to reduce exposure to very small companies, 

which tend not to trade regularly. This change means that 

the fund will have more flexibility to take advantage of 

emerging opportunities within the larger sized area of the 

market. 

CONCLUSION

We have concluded that a comprehensive review of this 

fund is required to identify an action plan to improve the 

fund’s ability to deliver value going forward. The review 

has already started. We will be writing to investors in this 

fund once it is completed to update them of our action 

plan.
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Legal & General UK Equity 
Income Fund
We have concluded that this fund provides value. We have 

also reduced fees on the R unit class of this fund to further 

improve the value which it provides.  

We assessed the fund across the seven criteria of quality 

of service, performance fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units, using the principles and methodologies detailed 

in the first part of this report. 

The first stage of the assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review and 

the value could be further improved through a reduction in 

fees.

FEE REDUCTION

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the R unit class could be reduced to deliver 

better value. 

We concluded that the R class annual ongoing charges 

figure (OCF) should be reduced from 1.53% to 1.43%. This 

means that the annual cost you pay on a representative 

R unit class fund holding of £1,000 would reduce from 

£15.30 to £14.30, assuming the value of the fund remain 

unchanged. We implemented the fee reduction on 23 April 

2020.

FUND OBJECTIVE

The objective of the fund is to provide income and growth 

above those of the FTSE All Share Total Return Net Index, 

the ‘benchmark index’. The fund aims to outperform the 

benchmark index on average by 2% every 12 months. This 

is before the deduction of any charges and measured over 

rolling three-year periods.

The fund is actively managed and will invest at least 80% 

of its assets in the shares of UK companies. Over a market 

cycle (typically 3 to 5 years), the fund will hold 40 to 60 

companies selected by the portfolio manager following 

research of each company. The fund is also part of the IA 

UK Equity Income sector which compares unit trust funds 

with similar investment objectives.

PERFORMANCE SUMMARY

To provide an income above that implied by the 

benchmark, the portfolio manager seeks high-dividend 

paying stocks. In addition, the portfolio manager follows 

a value style, where they search for companies which 

the manager’s research identifies as priced below their 

true value. While the portfolio has an income focus, the 

manager looks for companies that can deliver both income 

and capital growth over the long term.

Over the three-year assessment period, the fund has 

successfully provided an income above the benchmark but 

has not provided a total return (income plus capital) ahead 

of the benchmark index. This is principally because higher 

dividend paying stocks and the ‘value’ style have been out 

of favour. Over the review period the market has rewarded 

higher quality ‘growth’ and ‘momentum’ styles which 

invest in companies that tend to pay smaller dividends. 

The value investment style has the tendency to outperform 

other styles in the long-term. We believe that, despite the 

fund not meeting its target in terms of total return over this 

time period, the management of the fund remained true 

to its value style and income objective and, therefore, has 

the potential to improve its relative performance over the 

coming years.

CONCLUSION

We have concluded that the fund delivers value 

overall and continue to believe in the fund’s long-term 

investment strategy. We will continue to monitor this fund 

on an ongoing basis and engage with the investment 

management team as needed to ensure that the fund 

continues to deliver value.
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Legal & General UK Select 
Equity Fund
We have concluded that this fund provides value. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units using the principles and methodologies detailed in 

the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review. 

FUND OBJECTIVE

The objective of the fund is to provide growth above that of 

the FTSE All Share Total Return Net Index, the ‘benchmark 

index’. The fund aims to outperform the benchmark index 

on average by 3% every 12 months. This is before the 

deduction of any charges and measured over rolling three-

year periods.

The fund is actively managed and invests at least 90% of 

its assets in the shares of UK companies. Over a market 

cycle (typically three to five years), the fund will hold 30 to 

60 companies selected by the portfolio manager following 

research of each company. At times the fund’s portfolio 

may be concentrated. The fund is also part of the IA UK All 

Companies sector which compares unit trust funds with 

similar investment objectives.

PERFORMANCE SUMMARY

We note that we changed the investment manager of the 

fund from an external company to LGIM in June 2018; 

and in November 2018 the fund objective was amended 

to increase the target outperformance of the benchmark 

index from an average of 1.25% to 3% every 12 months. 

Although the fund has not achieved its outperformance 

target over the assessment period, the new portfolio 

manager has aligned the level of risk within the Fund to 

be commensurate with the revised outperformance target 

and more recent performance has been encouraging. The 

performance since the change of investment manager 

and investment objective, combined with the portfolio 

management team’s approach to the management of risk, 

gives us confidence that the fund will deliver value over 

the long term.

CONCLUSION

We have concluded that the fund delivers value overall, 

and continue to believe in the fund’s long-term investment 

strategy. We will continue to monitor this fund on an 

ongoing basis and engage with the portfolio management 

team as needed to ensure that the fund continues to 

deliver value.
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Legal & General UK Smaller 
Companies Trust
We have concluded that this fund provides value. We have 

also reduced fees on the R unit class of this fund to further 

improve the value which it provides. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units, using the principles and methodologies detailed 

in the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review and 

the value could be further improved through a reduction in 

fees.

FEE REDUCTION

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the R unit class and I unit class could be 

reduced to deliver better value. 

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the R unit class could be reduced to deliver 

better value. 

We concluded that the R class annual ongoing charges 

figure (OCF) should be reduced from 1.53% to 1.43%. This 

means that the annual cost you pay on a representative 

R unit class fund holding of £1,000 would reduce from 

£15.30 to £14.30, assuming the value of the fund remain 

unchanged. We implemented the fee reduction on 23 April 

2020.

PERFORMANCE OBJECTIVE

The objective of the fund is to provide growth above 

that of the Numis ex-Investment Trusts Index Net TR, 

the ‘benchmark index’. The fund aims to outperform the 

benchmark index on average by 3% every 12 months. 

This objective is before the deduction of any charges and 

measured over rolling three-year periods.

The fund is actively managed and invests at least 90% of 

its assets in shares of UK companies that are in the bottom 

10% by capitalisation of UK stock markets. Over a market 

cycle (typically three to five years), the fund will hold 50 to 

100 companies selected by the portfolio manager following 

research of each company. The fund is also part of the IA 

UK Smaller Companies sector which compares unit trust 

funds with similar investment objectives.

PERFORMANCE SUMMARY

Despite outperforming the benchmark index, the fund has 

fallen short of its outperformance target while maintaining 

a level of risk that we consider to be appropriate for 

investors. We believe in the long-term potential investment 

performance of smaller companies. We also maintain 

conviction in the strategy and in the portfolio manager’s 

extensive experience. 

CONCLUSION 

We have concluded that the fund delivers value 

overall and continue to believe in the fund’s long-term 

investment strategy. We will continue to monitor this fund 

on an ongoing basis and engage with the investment 

management team as needed to ensure that the fund 

continues to deliver value.
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Legal & General UK Special 
Situations Trust 
We have concluded that this fund provides value. We have 

also reduced fees on the R unit class of this fund to further 

improve the value which it provides. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units, using the principles and methodologies detailed 

in the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review and 

the value could be further improved through a reduction in 

fees.

FEE REDUCTION

A review which considered the fund costs, economies of 

scale and comparable market rates assessments revealed 

that our fee for the R unit class could be reduced to deliver 

better value. 

We concluded that the R class annual ongoing charges 

figure (OCF) should be reduced from 1.54% to 1.44%. This 

means that the annual cost you pay on a representative 

R unit class fund holding of £1,000 would reduce from 

£15.40 to £14.40, assuming the value of the fund remain 

unchanged. We implemented the fee reduction on 23 April 

2020.

FUND OBJECTIVE

The objective of the fund is to provide growth above that 

of the FTSE All Share Index, the ‘benchmark index’. The 

fund aims to outperform the benchmark index on average 

by 5% every 12 months. This is before the deduction of any 

charges and measured over rolling three-year periods.

The fund is actively managed and invests at least 

80% of its assets in shares of large and mid-sized UK 

companies. The fund holds companies which the portfolio 

manager believes represent a ‘special situation’. This is 

largely derived from the view that these companies are 

considered to be undervalued by the wider market, yet 

where the manager identifies the potential for long-term 

growth. This style of investing is often called a value 

approach. Over a market cycle (typically three to five 

years), the fund will hold 30 to 60 companies selected by 

the portfolio manager following research of each company. 

At times, the fund’s portfolio may be more concentrated. 

The fund is part of the IA UK All-companies sector.

PERFORMANCE SUMMARY

The fund has underperformed both its target and the 

average fund in the IA UK All-companies sector over the 

assessment period.. The fund experienced a change of 

portfolio manager in January 2019. The new portfolio 

manager elected to increase the liquidity profile of the fund 

by reducing the fund’s exposure to smaller companies and 

reinvesting the proceeds in larger companies with better 

growth prospects. The cost of this restructuring affected 

performance. Also, the ‘value’ investment style employed 

in the fund has tended to underperform in recent years; 

the market has rewarded higher quality ‘growth’ and 

‘momentum’ styles.

The value investment style has the tendency to outperform 

other styles in the long-term. We believe that because the 

managers of the fund have remained true to the value 

style and income objective that the fund has the potential 

to deliver value over the coming years.

CONCLUSION 

We have concluded that the fund delivers value overall 

and continue to believe in the fund’s long-term investment 

strategy under the new portfolio manager. We will continue 

to monitor this fund on an ongoing basis and engage with 

the investment management team as needed to ensure 

that the fund continues to deliver value.
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Legal & General Worldwide 
Trust
We have concluded that this fund provides value. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units using the principles and methodologies detailed in 

the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on the first six of these 

criteria, but that the fund’s performance required further 

review. 

FUND OBJECTIVE

The objective of the fund is to provide a combination of 

growth and income by investing in a broad range of asset 

classes around the world through collective investment 

schemes. 

The fund is actively managed and will have exposure 

to shares in companies, bonds (both corporate and 

government), money market instruments (such as treasury 

bills), cash and deposits. The fund will have at least 40% 

exposure to UK assets. The fund will typically have a higher 

exposure to shares in companies than bonds and money 

market instruments.

PERFORMANCE SUMMARY

As the fund is not managed with reference to a benchmark, 

we have assessed its performance against its most suitable 

sector comparator, the IA Flexible Investment sector. 

While this fund is part of the IA Flexible Investment sector 

it is required to have a minimum exposure of 40% in UK 

assets, as stipulated in the fund’s prospectus. As a result, 

it tends to hold more UK companies than other funds in 

this sector. Over the assessment period, UK company 

shares have underperformed much of the rest of the 

international markets; this has had a negative effect on 

fund performance. Nevertheless, more recent performance 

has been encouraging.

CONCLUSION 

We have concluded that the fund delivers value 

overall and continue to believe in the fund’s long-term 

investment strategy. We will continue to monitor this fund 

on an ongoing basis and engage with the investment 

management team as needed to ensure that the fund 

continues to deliver value.
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LGIM Euro Corporate Bond
We have concluded that this fund provides value. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units using the principles and methodologies detailed in 

the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review. 

FUND OBJECTIVE

The objective of the fund is to provide capital growth and 

income above those of the iBoxx Euro Corporates Index, 

the ‘benchmark index’. The fund aims to outperform the 

benchmark index on average by 0.75% every 12 months. 

This is before the deduction of any charges and measured 

over rolling three-year periods. 

The fund is actively managed against its benchmark and 

invests primarily in euro-denominated corporate bonds.

PERFORMANCE SUMMARY

The fund has consistently outperformed the benchmark 

index over the assessment period, but has fallen short 

of its outperformance target. Market conditions over the 

past three years have been very uncertain, making bond 

markets particularly volatile. This environment has been 

challenging for active bond strategies, in turn making it 

difficult for the management team to deliver the targeted 

return without simultaneously taking higher risks than they 

felt were appropriate for the fund’s investors. The portfolio 

management team’s approach to the management of risk 

in this volatile environment gives us confidence that the 

fund will deliver value over the long term.

CONCLUSION 

We have concluded that the fund delivers value 

overall and continue to believe in the fund’s long-term 

investment strategy. We will continue to monitor this fund 

on an ongoing basis and engage with the investment 

management team as needed to ensure that the fund 

continues to deliver value.
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LGIM Global Corporate Bond
We have concluded that this fund provides value. 

We assessed the fund across the seven criteria of quality 

of service, performance, fund costs, economies of scale, 

comparable market rates, comparable services and classes 

of units using the principles and methodologies detailed in 

the first part of this report. 

The first stage of our assessment process showed that the 

fund successfully delivers value on six of these criteria, but 

that the fund’s performance required further review. 

FUND OBJECTIVE

The objective of the fund is to provide capital growth and 

income above those of the Barclays Capital USD / EUR 

/ GBP Corporate 1% Issuer Capped Index (Unhedged), 

the ‘benchmark index’. The fund aims to outperform the 

benchmark index on average by 1.25% every 12 months. 

This is before the deduction of any charges and measured 

over rolling three-year periods. 

PERFORMANCE SUMMARY

Over the assessment period the fund has performed in line 

with the benchmark index, meaning that it has fallen short 

of its outperformance target. Market conditions over the 

past three years have been very uncertain, making bond 

markets particularly volatile. This environment has been 

challenging for active bond strategies, in turn making it 

difficult for the management team to deliver the targeted 

return without simultaneously taking higher risks than they 

felt were appropriate for the fund’s investors. The portfolio 

management team’s approach to the management of risk 

in this volatile environment gives us confidence that the 

fund will deliver value over the long term.

CONCLUSION 

We have concluded that the fund delivers value 

overall and continue to believe in the fund’s long-term 

investment strategy. We will continue to monitor this fund 

on an ongoing basis and engage with the investment 

management team as needed to ensure that the fund 

continues to deliver value.
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Important information

Please remember the value of your investment and any income from it may fall as well as rise and is not guaranteed. You 

may get back less than you invest.

Legal & General (Unit Trust Managers) Limited. Registered in England and Wales No. 01009418. Registered Office: One 

Coleman Street, London, EC2R 5AA.

Authorised and Regulated by the Financial Conduct Authority No. 119273.

Copyright © 2020 Legal & General (Unit Trust Managers) Limited. This document is subject to copyright. Any unauthorised 

use is strictly prohibited. All rights are reserved. 

CC23142020. 

If you’re uncertain about what the changes mean for you and your investments, 

or are unsure about the content of this report, contact us via our website 

www.legalandgeneral.com/investments or by post at Legal & General Investments, PO Box 6080, 

Wolverhampton, WV1 9RB. It may be a good idea to consult a professional financial adviser. You 

can find a full list of authorised financial advisers in your area at www.unbiased.co.uk


